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Ӣᴃᴓᴎᴌשᴃᴂקᴖᴃᴧ 
ᴍᴎᴌᴖ׳ᴏᴏᴌש 
ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ᴎקᴂשᴃᴐᴃᴧ 
ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ
Ẋӛקᴔקᴉᴃᴋ 
ӭᴋ׳ᴎײᴁᴃ
ӏᴋ׳שᴏᴐᴊ׳ᴋᴐ
ӓᴌᴊᴍקᴋᴃ ӕᴐײṦẋ

әӚӘӊӓӜӉᴌרᴜקשᴦᴘקᴧ 
ᴍᴎᴌᴊᴜᴗᴉ׳ᴋᴋᴌᴏᴐᴚ
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әᴎᴌ׳ᴇᴐ 
ᴖᴃᴓᴎᴌשᴃᴂקᴖᴃᴃ
ᴍᴎᴌᴖ׳ᴏᴏᴌש ӜӘᴃӚ

ӆӊӘӆӚӃӟӏӳ әӚӘӊӓӜӃ
Ӊקᴉᴚᴋש׳ᴌᴏᴐᴌᴕᴋᴜᴄ ӟӘ 
Ṹתᴌᴎᴌײ Ӳᴁᴋᴌ-ӛקᴔקᴉᴃᴋᴏᴇ)

әӚӘӊӓӜ
Ӣᴃᴓᴎᴌשᴃᴂקᴖᴃᴧ 
ᴍᴎᴌᴖ׳ᴏᴏᴌש ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃ
ӏᴋ׳שᴏᴐᴊ׳ᴋᴐӓᴌᴊᴍקᴋᴃ ӕᴐײṦẋ
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ӎӃӓӃӎӡӏӓ
ẊӛӃӠӃӕӏӗ ӭӗӊӚӉӍӏ 
ӏӗӅӊӛӜӖӊӗӜ ӓӘӖәӃӗӏ ӕӜӉṦẋ
ӗ׳ᴓᴐקת׳ᴂᴌקשᴧ ᴇᴌᴊᴍקᴋᴃᴧṦӘᴏᴋᴌקשᴋש ק ᶲᶺᶺᶵ תṦ 

Ӄᴇᴖᴃᴌᴋ׳ᴎᴜṠ Ẋӆקᴂᴍᴎᴌᴊẋṡ Ẋӣ׳ᴉᴉẋṡ ẊӖᴃᴖᴑᴃẋṡ 
ẊӖᴃᴖᴑרᴃᴏᴃẋṦӅ׳ײ׳ᴐ ᴌᴏשᴌ׳ᴋᴃ׳ әᴃᴉᴚᴐᴑᴋ-
Ӄᴏᴐᴌᴔᴏᴇᴌתᴌᴃ ӕᴑᴋᴏᴇᴌתᴌᴊ׳ᴏᴐᴌᴎᴌᴁ׳ײᴋᴃᴄ 
ᴋק ᴏ׳ש׳ᴎᴌ-שᴌᴏᴐᴌᴕᴋᴌᴊ ᴗ׳ᴉᴚᴓ׳ ᴌṦ ӛקᴔקᴉᴃᴋṦ 
Ӆ ᴂקײקᴕᴃ ᴇᴌᴊᴍקᴋᴃᴃ שᴔᴌײᴧᴐ ײᴌרᴜᴕקṡ 
ᴐᴎקᴋᴏᴍᴌᴎᴐᴃᴎᴌשᴇקṡ ᴍ׳ᴎ׳ᴎרקᴌᴐᴇק 
ᴃ ᴊקᴎᴇ׳ᴐᴃᴋת ᴋ׳ᴓᴐᴃ ᴃ ᴍᴎᴃᴎᴌײᴋᴌתᴌ קתᴂקṦ 

Ӆ ᴕᴃᴏᴉᴌ ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שᴋᴋᴜᴔ ᴌרᴛ׳ᴇᴐᴌש 
ᴇᴌᴊᴍקᴋᴃᴃ שᴔᴌײᴧᴐ 3 ᴊᴌᴎᴏᴇᴃ׳ ᴋ׳ᴓᴐקת׳ᴂᴌ-
 ᴊᴜ׳ᴐᴓᴌᴎᴊᴜṡ ᴏᴃᴏᴐקᴍᴉ ׳ᴦᴘᴃקשᴜרᴌײ
ᴊᴌᴎᴏᴇᴃᴔ  ᴃ ᴋקᴂ׳ᴊᴋᴜᴔ ᴐᴎᴑרᴌᴍᴎᴌשᴌײᴌשṡ 
 ᴇᴏṡ׳ᴏᴇᴃᴄ ᴇᴌᴊᴍᴉ׳ᴃᴕתᴔᴋᴌᴉᴌ׳ᴌᴄ ᴐשᴌת׳ᴎ׳ר
ᴋקᴏᴌᴏᴋᴌ-ᴇᴌᴊᴍᴎ׳ᴏᴏᴌᴎᴋקᴧ ᴏᴐקᴋᴖᴃᴧṡ 
ᴐ׳ᴎᴊᴃᴋקᴉ ᴌᴐתᴎᴑᴂᴇᴃ ᴋ׳ᴓᴐᴃṡ ᴂשקᴌײ 
ᴍᴌ ᴍᴎᴌᴃᴂשᴌײᴏᴐשᴑ ᴏᴁᴃᴁ׳ᴋᴋᴌתᴌ ᴍᴎᴃᴎᴌײᴋᴌתᴌ 
 ᴌת׳ ᴉᴧײ קᴂקת קᴐ׳ᴃ ᴑᴕ קᴌᴎרṡ ᴑᴂᴉᴜ ᴌᴐקᴂקת
ᴍ׳ᴎקײ׳ᴕᴃṦ

ӓᴎᴌᴊ׳ ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שᴋᴋᴜᴔ ᴌרᴛ׳ᴇᴐᴌש
ᴇᴌᴊᴍקᴋᴃᴧ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ שᴉ׳׳ײקᴐ ᴁᴃᴉᴜᴊ 
ᴓᴌᴋײᴌᴊ ᴃ ᴌᴓᴃᴏᴋᴜᴊᴃ ᴂקײᴋᴃᴧᴊᴃ ש Ӳᴁᴋᴌ-
ӛקᴔקᴉᴃᴋᴏᴇ׳Ṧ Ӊקᴋᴋᴜᴄ ᴍᴎᴌ׳ᴇᴐ ᴌᴎᴃ׳ᴋᴐᴃᴎᴌקשᴋ 
ᴇקᴇ ᴎקᴂ ᴋק ᴖᴃᴓᴎᴌשᴃᴂקᴖᴃᴦ ᴍᴎᴌᴖ׳ᴏᴏᴌש 
ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
ᴋ׳ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שᴋᴋᴜᴔ ᴌרᴛ׳ᴇᴐᴌש Ẋӛקᴔקᴉᴃᴋ 
ӭᴋ׳ᴎײᴁᴃẋṦ

ӏӗӜӊӆӚӃӜӘӚ
ẊӉӊӛӗӘӕ ӛӘӟӜẋ
ӏӜ-ᴇᴌᴊᴍקᴋᴃᴧṦ Әᴏᴋᴌקשᴋש ק ᶲᶺᶺᶺ תṦ

Ӛקᴂᴎרקᴌᴐᴕᴃᴇᴡᴇᴌᴏᴃᴏᴐ׳ᴊᴜ ᴎ׳ᴗ׳ᴋᴃᴄ 
 ᴊᴃṠקשᴇᴐᴃק ᴋᴃᴧ׳ᴉשקᴌ ᴑᴍᴎתᴋᴌשᴇᴐᴃ׳ᴉᴧ ᴡᴓᴓײ

Á ẊᶲӛṠӜӘӏӚ ӝᴍᴎשקᴉ׳ᴋᴃ׳ ᴎ׳ᴊᴌᴋᴐקᴊᴃ ᴃ 
ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ᴊ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧẋ

Á ᴊᴌרᴃᴉᴚᴋᴜᴔ ᴍᴎᴃᴉᴌᴁ׳ᴋᴃᴄ
ᴌᴐᴜ ᴏ ᶲӛṠӜӘӏӚרקᴋᴌᴄ ᴎרᴌײᴉᴧ ᴑײ

Á ẊᶲӛṠRCM ӝᴍᴎשקᴉ׳ᴋᴃ׳ ᴋ׳ײקᴁᴋᴌᴏᴐᴚᴦẋ

Ӛ׳ᴗ׳ᴋᴃ׳ ẊᶲӛṠӜӘӏӚẋ שᴋײ׳ᴎ׳ᴋᴌ ᴋק ᴏᴌᴐᴋᴧᴔ 
ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴄ רᴌᴉ׳׳ ᴕ׳ᴊ ש ᶹᶱ ᴏᴑרᴛ׳ᴇᴐקᴔ Ӛӟṡ 
Ṧײᴎᴑᴏᴃ ᴃ ᴐṦקᴉ׳ṡ ӄ׳ᴋקᴔᴏᴐקᴂקӓ ש ׳ᴇᴁקᴐ ק

ӭᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴚ שᴋײ׳ᴎ׳ᴋᴃᴧ ӏӜ-ᴎ׳ᴗ׳ᴋᴃᴄṡ 
 קᴋ׳ᴕ׳ᴏᴋᴌᴉ ӛᴌᴓᴐẋṡ ᴌᴐᴊ׳ᴋᴋᴜᴔ ẊӉ׳ᴜᴍᴌᴉᴋש
ᴋק ᴊᴋᴌתᴃᴔ ᴇᴌᴋᴇᴑᴎᴏקᴔṠ Ẋәᴎᴌ׳ᴇᴐ תᴌקײ ᶲӛẋṡ 
Ẋӭᴓᴓ׳ᴇᴐᴃשᴋᴌ׳ ᴍᴎᴌᴃᴂשᴌײᴏᴐשᴌ ᶵṦᶱẋṡ 
ẊGlobal CIO ẋṡ ẊITSM-ᴓᴌᴎᴑᴊẋṦ

ẊӉ׳ᴏᴋᴌᴉ ӛᴌᴓᴐẋ ᴧשᴉᴧ׳ᴐᴏᴧ ᴖ׳ᴋᴐᴎᴌᴊ ᴇᴌᴊᴍ׳ᴐ׳ᴋᴖᴃᴃ 
ᴍᴌ EAM -ᴎ׳ᴗ׳ᴋᴃᴧᴊṡ ERP-ᴎ׳ᴗ׳ᴋᴃᴧᴊṡ ITSM-
ᴎ׳ᴗ׳ᴋᴃᴧᴊṦ

ӓᴌᴊᴍקᴋᴃᴧ ᴐקᴇᴁ׳ ᴂקᴋᴃᴊ׳קᴐᴏᴧ ᴖᴃᴓᴎᴌשᴃᴂקᴖᴃ׳ᴄ 
ᴍᴎᴌᴖ׳ᴏᴏᴌר שᴑᴔקתᴉᴐ׳ᴎᴏᴇᴌתᴌṡ ᴋקᴉᴌתᴌשᴌתᴌṡ 
ᴑᴍᴎשקᴉ׳ᴋᴕ׳ᴏᴇᴌתᴌ ᴑᴕ׳ᴐש ק ᴔᴌᴉײᴃᴋקתᴔ ᴃ ᴇᴌᴊᴍקᴋᴃᴧᴔ 
ᴏ ᴐ׳ᴎᴎᴃᴐᴌᴎᴃקᴉᴚᴋᴌ ᴎקᴏᴍᴎ׳ײ׳ᴉ׳ᴋᴋᴌᴄ ᴏᴐᴎᴑᴇᴐᴑᴎᴌᴄṦṦ

ӝӡӃӛӜӗӏӓӏ әӚӘӊӓӜӃ
Ӊᴉᴧ ᴎק׳ᴉᴃᴂקᴖᴃᴃ ᴍᴎᴌ׳ᴇᴐק 
ᴖᴃᴓᴎᴌשᴃᴂקᴖᴃᴃ ᴍᴎᴌᴖ׳ᴏᴏᴌש 
ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴌרᴛ׳ᴇᴐᴌש 
ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẋӛקᴔקᴉᴃᴋ 
ӭᴋ׳ᴎײᴁᴃẋ שᴜרᴎקᴉ ӏӜ-ᴇᴌᴊᴍקᴋᴃᴦ 
ẊӉ׳ᴏᴋᴌᴉ ӛᴌᴓᴐẋ Ẁᴎקᴂᴎרקᴌᴐᴕᴃᴇק 
ᴡᴇᴌᴏᴃᴏᴐ׳ᴊᴜ ᴎ׳ᴗ׳ᴋᴃᴄ ẊᶲӛṠӜӘӏӚẋ
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ӎӃӉӃӡӏ
- әᴌשᴜᴗ׳ᴋᴃ׳ ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ ᴑᴍᴎשקᴉ׳ᴋᴃᴧ 
ᴐ׳ᴔᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ᴊ ᴌרᴛ׳ᴇᴐᴌש ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẁ
Ӎӓ Ẋәᴎתײ׳ᴌᴎᴚ׳ ӎᴃᴊᴜẋ ᴃ ᴌᴓᴃᴏᴋᴜᴔ ᴂקײᴋᴃᴄ

- ӛᴌᴇᴎקᴘ׳ᴋᴃ׳ ᴂקᴐᴎקᴐ ᴋק ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ ᴌᴏᴋᴌשᴋᴜᴔ 
שᴌשᴇᴐᴃק

- әᴎᴌᴂᴎקᴕᴋᴌᴏᴐᴚ ᴎרקᴌᴐ ᴍᴌ ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇᴌᴊᴑ ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴦ 
ᴃ ᴎ׳ᴊᴌᴋᴐקᴊ ש ᴖ׳ᴉᴌᴊ

- ӝ׳שᴉᴃᴕ׳ᴋᴃ׳ ᴐᴌᴕᴋᴌᴏᴐᴃ ᴍᴉקᴋᴃᴎᴌקשᴋᴃᴧ ᴏᴇᴉײקᴏᴇᴃᴔ 
ᴂקᴍקᴏᴌשṡ ᴎקᴏᴔᴌײᴋᴜᴔ ᴊקᴐ׳ᴎᴃקᴉᴌש ᴃ ᴂקᴍקᴏᴋᴜᴔ ᴕקᴏᴐ׳ᴄ

- Әᴍᴐᴃᴊקᴉᴚᴋᴌ׳ ᴏᴌᴇᴎקᴘ׳ᴋᴃ׳ ᴏᴇᴉײקᴏᴇᴃᴔ ᴂקᴍקᴏᴌש

- ӛᴌᴇᴎקᴘ׳ᴋᴃש ׳ᴋᴑᴐᴎ׳ᴋᴋת׳ᴌ ײᴌᴇᴑᴊ׳ᴋᴐᴌᴌרᴌᴎᴌᴐק ӜӘᴃӚ
ᴋר קᴑᴊקᴁᴋᴜᴔ ᴋᴌᴏᴃᴐ׳ᴉᴧᴔ

- әᴌᴉᴑᴕ׳ᴋᴃײ ׳ᴌᴏᴐᴌ׳שᴎᴋᴜᴔ ᴍᴎᴌ׳שᴎᴧ׳ᴊᴜᴔ קײᴋᴋᴜᴔ ײᴉᴧ 
ᴌᴖ׳ᴋᴇᴃ ᴎ׳ᴂᴑᴉᴚᴐקᴐᴃשᴋᴌᴏᴐᴃ ᴎרקᴌᴐ ᴍᴌײᴎᴧײᴋᴜᴔ 
ᴌᴎקתᴋᴃᴂקᴖᴃᴄ ᴃ ᴍᴌשᴜᴗ׳ᴋᴃ׳ ᴇᴌᴋᴐᴎᴌᴉᴧ ᴃᴏᴍᴌᴉᴋ׳ᴋᴃᴧ 
ᴎרקᴌᴐ

ӏӜ-Ӛӊӣӊӗӏӊ 
ӘӄӊӛәӊӡӏӅӃӊӜ 
ӅӨәӘӕӗӊӗӏӊ 
ӛӕӊӉӝӲӤӏӠ 
ӎӃӉӃӡṠ

Ӛӊӣӊӗӏӊ Ӊӕӳ 
ӉӘӛӜӏӍӊӗӏӳ Ӣӊӕӏ
ẊᶲӛṠӜӘӏӚ ӝᴍᴎשקᴉ׳ᴋᴃ׳ ᴎ׳ᴊᴌᴋᴐקᴊᴃ 
ᴃ ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ᴊ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ 
ᶳ ӓӘӚәẋ

Ӣ׳ᴉᴃṡ 
ᴂקײקᴕᴃṡ 
ᴎ׳ᴗ׳ᴋᴃ׳

ӘӛӗӘӅӗӃӳ ӢӊӕӦ 
әӚӘӊӓӜӃ
әᴎᴌײᴉ׳ᴋᴃ׳ ᴎ׳ᴏᴑᴎᴏק ᴂקײᴋᴃᴄ 
ᴃ ᴏᴌᴌᴎᴑᴁ׳ᴋᴃᴄṡ ᴌᴍᴐᴃᴊᴃᴂקᴖᴃᴧ 
ᴂקᴐᴎקᴐ ᴋק ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳

ӎӘӗӨ ӃӅӜӘӖӃӜӏӎӃӢӏӏ
Á ӝᴍᴎשקᴉ׳ᴋᴃ׳ ᴎ׳ᴊᴌᴋᴐקᴊᴃ ᴌᴏᴋᴌשᴋᴜᴔ ᴏᴎײ׳ᴏᴐש

Á Әרᴛ׳ᴊᴋᴌ-ᴇקᴉ׳ᴋקײᴎᴋᴌ׳ ᴍᴉקᴋᴃᴎᴌקשᴋᴃ׳
Á Әᴖ׳ᴋᴇק ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ

Á ӝᴕ׳ᴐ ᴎרקᴌᴕת׳ᴌ שᴎ׳ᴊ׳ᴋᴃ

Á Әᴔᴎקᴋק ᴐᴎᴑקײ ᴃ ᴌᴇᴎᴑᴁקᴦᴘ׳ᴄ ᴏᴎײ׳ᴜ
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әᴎײ׳ᴍᴌᴏᴜᴉᴇᴃ 
ᴍᴎᴌ׳ᴇᴐק

ӛӏӜӝӃӢӏӳ 
ӉӘ ӗӃӡӃӕӃ 
әӚӘӊӓӜӃ

Ӛקᴋ׳׳ ᴇᴌᴊᴍקᴋᴃᴧ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ש ᴇקᴕ׳ᴏᴐ׳ש 
Ӄӛӝ ӜӘᴃӚᴋק ᴌרᴛ׳ᴇᴐקᴔ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
ᴃᴏᴍᴌᴉᴚᴂᴌקשᴉק ᴃᴋᴓᴌᴎᴊקᴖᴃᴌᴋᴋᴑᴦ ᴏᴃᴏᴐ׳ᴊᴑṡ 
ᴃᴊ׳ᴦᴘᴑᴦ ᴌᴍᴎ׳ײ׳ᴉ׳ᴋᴋᴜ׳ ᴊᴃᴋᴑᴏᴜṦ

ӗר ׳ᴜᴉᴌ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴃ ᴑᴕᴃᴐᴜקשᴐᴚ ᴊקᴐ׳ᴎᴃקᴉᴚᴋᴜ׳ ᴃ 
ᴐᴎᴑײᴌשᴜ׳ ᴎ׳ᴏᴑᴎᴏᴜṡ ᴋ׳ᴌרᴔᴌײᴃᴊᴜײ ׳ᴉᴧ שᴜᴍᴌᴉᴋ׳ᴋᴃᴧ 
ᴎרקᴌᴐṡ ᴃ ᴓᴃᴇᴏᴃᴎᴌקשᴐᴚ ᴃᴔ ײ׳ שᴃᴋᴌᴄ 
ᴃᴋᴓᴌᴎᴊקᴖᴃᴌᴋᴋᴌᴄ ᴏᴃᴏᴐ׳ᴊײ ׳ᴉᴧ ᴓᴌᴎᴊᴃᴎᴌקשᴋᴃᴧ 
ᴌᴐᴕ׳ᴐᴌשṦ Ӆ ᴐᴌ שᴎ׳ᴊᴧ ᴇקᴇ ᴑᴕ׳ᴐ ᴐᴎᴑײᴌשᴜᴔ 
ᴃ ᴊקᴐ׳ᴎᴃקᴉᴚᴋᴜᴔ ᴂקᴐᴎקᴐ ᴋק ᴇᴌᴋᴇᴎ׳ᴐᴋᴜ׳ ᴎרקᴌᴐᴜ 
ᴧשᴉᴧ׳ᴐᴏᴧ ᴌרᴧᴂקᴐ׳ᴉᴚᴋᴜᴊ ᴐᴎר׳ᴌקשᴋᴃ׳ᴊ ᴇᴌᴊᴍקᴋᴃᴃṦ 

ӗר ׳ᴜᴉᴌ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴃ ᴑᴏᴐקᴋᴌשᴃᴐᴚ ᴇקᴕ׳ᴏᴐ׳שᴋᴋᴜᴄ 
ᴊᴌᴋᴃᴐᴌᴎᴃᴋת ᴇᴉᴦᴕש׳ᴜᴔ ᴍᴌᴇקᴂקᴐ׳ᴉ׳ᴄ 
ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ ᴍᴌײᴎᴧײᴋᴜᴔ ᴌᴎקתᴋᴃᴂקᴖᴃᴄ Ṹ©æuṹṦ 

Ӊקᴋᴋᴜ׳ ᴌ ᴍᴎᴌ׳ײ׳שᴋᴋᴜᴔ ᴎרקᴌᴐקᴔ שᴜתᴎᴑᴁקᴉᴃᴏᴚ 
ᴃᴂ ᴍᴎײ׳ᴜײᴑᴘ׳ᴄ ᴃᴋᴓᴌᴎᴊקᴖᴃᴌᴋᴋᴌᴄ ᴏᴃᴏᴐ׳ᴊᴜ 
Ӄӛӝ ӜӘᴃӚᴍᴉᴌᴏᴇᴃᴊ ᴏᴍᴃᴏᴇᴌᴊ ש ᴐרקᴉᴃᴖᴑ Excel
 ᴉᴏᴧקᴋᴐ ᴍᴌᴉᴑᴕ׳ᴌᴇᴑᴊײᴍᴌ ©æu Ẁ קᴐ׳ᴉᴧ ᴌᴐᴕײ
 Ṧקᴉᴃᴂקᴋק ᴎᴇᴃ ᴃ׳שᴉᴧ ᴍᴎᴌײ ᴋᴜᴊרᴌײᴑ׳ᴇᴃᴊṡ ᴋײᴎᴌᴊᴌᴂת
Ӊקᴉש ׳׳ᴎᴑᴕᴋᴑᴦ ᴓᴌᴎᴊᴃᴎᴌקשᴉᴏᴧ ᴌᴐᴕ׳ᴐṡ ᴇᴌᴐᴌᴎᴜᴄ ᴊᴌת 
ᴏᴌ׳ײᴎᴁקᴐᴚ ᴌᴗᴃרᴇᴃ ᴃ ᴋ׳ᴐᴌᴕᴋᴌᴏᴐᴃṡ ᴕᴐᴌ ᴐקᴇᴁ׳ 
ᴂקᴐᴎᴑײᴋᴧᴉᴌ ᴎרקᴌᴐᴑ ᴍᴌ ᴎקᴏᴕ׳ᴐᴑ ᴍᴌᴇקᴂקᴐ׳ᴉ׳ᴄṦ

ӓᴌᴊᴍקᴋᴃᴧ ᴋᴑᴁקײᴉקᴏᴚ ר שᴌᴉ׳׳ ᴎקᴂשᴃᴐᴌᴊ ᴎ׳ᴗ׳ᴋᴃᴃṡ 
ᴓᴑᴋᴇᴖᴃᴌᴋקᴉᴚᴋᴌᴏᴐᴚ ᴇᴌᴐᴌᴎᴌתᴌ ᴊᴌᴁᴋᴌ רᴜᴉᴌ רᴜ 
ᴍᴎᴃ ᴋ׳ᴌרᴔᴌײᴃᴊᴌᴏᴐᴃ ײᴌᴎקרקᴐᴜקשᴐᴚṦ

Ӆקᴁᴋᴜᴊᴃ ᴑᴏᴉᴌשᴃᴧᴊᴃ ᴍᴎᴃ שᴜרᴌᴎ׳ ᴍᴎᴌתᴎקᴊᴊᴋᴌתᴌ 
ᴍᴎᴌײᴑᴇᴐר קᴜᴉᴃ ײᴌᴏᴐᴑᴍᴋקᴧ ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇקᴧ ᴍᴌ׳ײײᴎᴁᴇק 
ᴃ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴚṡ ׳ᴏᴉᴃ ᴍᴌᴐᴎר׳ᴑ׳ᴐᴏᴧṡ ᴎקᴏᴗᴃᴎᴧᴐᴚ 
ᴕᴃᴏᴉᴌ ᴉᴃᴖ׳ᴋᴂᴃᴄṦ

Ӄӛӝ ӜӘӏӚṡ ӓӘӜӘӚӃӳ ӚӃӗӊӊ 
ӏӛәӘӕӦӎӘӅӃӕӃӛӦ Ӆ ӓӘӖәӃӗӏӏṡ 
ӗӊ әӘӎӅӘӕӳӕӃṠ

- ᴑᴕᴃᴐᴜקשᴐᴚ ᴊקᴐ׳ᴎᴃקᴉᴚᴋᴜ׳ ᴃ ᴐᴎᴑײᴌשᴜ׳ 
ᴎ׳ᴏᴑᴎᴏᴜṡ ᴋ׳ᴌרᴔᴌײᴃᴊᴜײ ׳ᴉᴧ שᴜᴍᴌᴉᴋ׳ᴋᴃᴧ 
ᴎרקᴌᴐ ᴍᴌ ᴎ׳ᴊᴌᴋᴐקᴊ ᴃ ӜӘṫ

- ᴑᴏᴐקᴋᴌשᴃᴐᴚ ᴇקᴕ׳ᴏᴐ׳שᴋᴋᴜᴄ ᴊᴌᴋᴃᴐᴌᴎᴃᴋת 
ᴇᴉᴦᴕש׳ᴜᴔ ᴍᴌᴇקᴂקᴐ׳ᴉ׳ᴄ ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ 
Ṹ©æuṹ ᴍᴌײᴎᴧײᴋᴜᴔ ᴌᴎקתᴋᴃᴂקᴖᴃᴄṦ
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ӘӄӧӊӓӜӨ ӘӄӛӕӝӍӏӅӃӗӏӳ

ᶲᶱᶱ ӉӅӝӠӭӜӃӍӗӨӠ 
ӍӏӕӨӠ ӉӘӖӘӅ

ӉӏӎӊӕӦӗӃӳ 
ӭӕӊӓӜӚӘӛӜӃӗӢӏӳ

ӣӓӘӕӃ

ӛәӘӚӜӏӅӗӨӐ ӢӊӗӜӚ 
ӛ ӄӃӛӛӊӐӗӘӖ ӏ 
ӜӚӊӗӃӍӊӚӗӨӖ ӎӃӕӘӖ

ӓӘӗӟӊӚӊӗӢ-ӢӊӗӜӚ

ӚӊӛӜӘӚӃӗ ӏ ӓӃӟӊ

ӜӊӗӗӏӛӗӨӊ ӓӘӚӜӨ

ӢӊӗӜӚ ӉӘӛӝӆӃ

ӏӗӟӚӃӛӜӚӝӓӜӝӚӃ
ӍӏӕӘӆӘ 
ӓӘӖәӕӊӓӛӃ 
ẊәӚӊӉӆӘӚӦӊ 
ӎӏӖӨẋ

ӍӓẊәӚӊӉӆӘӚӦӊ ӎӏӖӨẋ
ӓᴌᴊᴍקᴋᴃᴧ ᴍᴎײ׳ᴌᴏᴐשקᴉᴧ׳ᴐ ᴉᴚתᴌᴐᴑṡ ᴏשᴧᴂקᴋᴋᴑᴦ 
ᴏ ᴌ׳רᴏᴍ׳ᴕ׳ᴋᴃ׳ᴊ ᴁᴃᴉᴚ׳ᴊṡ ײᴉᴧ ᴎרקᴌᴐᴋᴃᴇᴌש 
ᴃ ᴕᴉ׳ᴋᴌש ᴃᴔ ᴏ׳ᴊ׳ᴄṡ ᴍᴎᴃᴋᴧᴐᴜᴔ ᴋק ᴎרקᴌᴐᴑ 
ᴋק ᴑᴏᴉᴌשᴃᴧᴔ ᴍ׳ᴎ׳׳ᴂקײ ᴃᴂ ײᴎᴑתᴃᴔ ᴎת׳ᴃᴌᴋᴌש Ӛӟṡ 
ӛӗӆṡ ק ᴐקᴇᴁ׳ ᴃᴂ ᴎקᴄᴌᴋᴌש ӓᴎקᴄᴋת׳ᴌ ӛ׳ש׳ᴎק 
ᴃ ᴍᴎᴃᴎשקᴋ׳ᴋᴋᴜᴔ ᴇ ᴋᴃᴊ ᴊ׳ᴏᴐᴋᴌᴏᴐ׳ᴄ

ӘӟӏӛӗӨӊ ӎӉӃӗӏӳ
Әᴓᴃᴏᴋᴜ׳ ᴂקײᴋᴃᴧ ש Ӳᴁᴋᴌ-ӛקᴔקᴉᴃᴋᴏᴇ׳

Әᴏᴌ׳רᴋᴋᴌᴏᴐᴃ 
ᴌרᴛ׳ᴇᴐᴌש 
ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴧ
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ӭᴐᴌ ᴐ׳ᴎᴎᴃᴐᴌᴎᴃקᴉᴚᴋᴌ ᴎקᴏᴍᴎ׳ײ׳ᴉ׳ᴋᴋקᴧ 
ᴏᴐᴎᴑᴇᴐᴑᴎקṦ Ӎӓ Ẋәᴎתײ׳ᴌᴎᴚ׳ ӎᴃᴊᴜẋ 
ᴂקᴋᴃᴊ׳קᴐ ᴐ׳ᴎᴎᴃᴐᴌᴎᴃᴦ ᴌרᴘ׳ᴄ ᴍᴉᴌᴘײקᴚᴦ 
ᶶᶱ קת ᴋק ᴌᴇᴎקᴃᴋ׳ Ӳᴁᴋᴌ-ӛקᴔקᴉᴃᴋᴏᴇקṦ 
Ӊקש ᴌᴓᴃᴏᴋᴜᴔ ᴂקײᴋᴃᴧ ᴋקᴔᴌײᴧᴐᴏᴧ 
 ṡקᴉᴃᴋᴏᴇקᴔקӲᴁᴋᴌ-ӛ ׳ᴋᴐᴎ׳ᴖ ש
ᴃᴔ ᴍᴉᴌᴘײקᴚ ᶹ ᶹᶱᶱ ᴇשṦ ᴊ ᴃ ᶶ ᶸᶱᶱ ᴇשṦ ᴊṦ

ӗ׳ᴍᴌᴏᴎײ׳ᴏᴐ׳שᴋᴋᴑᴦ 
ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴦ ᴃ ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇᴌ׳ 
ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ ᴌרᴛ׳ᴇᴐᴌש 
ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ ᴌ׳רᴏᴍ׳ᴕᴃקשᴦᴐ 
ᴍᴌײᴎᴧײᴋᴜ׳ ᴃ ᴏᴑרᴍᴌײᴎᴧײᴋᴜ׳ 
ᴌᴎקתᴋᴃᴂקᴖᴃᴃṦ

ӓᴌᴋᴐᴎᴌᴉᴚ ᴃ ײקᴊᴃᴋᴃᴏᴐᴎᴃᴎᴌקשᴋᴃ׳ 
ᴍᴎᴌᴖ׳ᴏᴏᴌש ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ӜӘ ᴌרᴛ׳ᴇᴐᴌש ᴌᴏᴑᴘ׳ᴏᴐשᴉᴧ׳ᴐ 
ᴑᴍᴎשקᴉ׳ᴋᴃ׳ ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
ᴇᴌᴊᴍקᴋᴃᴃ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋṦ

ӏᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎק ᴇᴌᴊᴍקᴋᴃᴃ ᴎקᴏᴍᴌᴉ׳קתקᴐᴏᴧ 
 ᴍᴎᴌᴏᴐᴜᴊᴃ׳ᴏ ᴋ ׳ᴃᴌᴋת׳ᴋᴌᴊ ᴎשᴌᴏᴐᴎᴌ ש
ᴍᴎᴃᴎᴌײᴋᴌ-ᴇᴉᴃᴊקᴐᴃᴕ׳ᴏᴇᴃᴊᴃ ᴑᴏᴉᴌשᴃᴧᴊᴃṦ 

ӗק ӛקᴔקᴉᴃᴋ׳ ᴏᴋ׳ᴁᴋקᴧ ᴃ ᴍᴎᴌײᴌᴉᴁᴃᴐ׳ᴉᴚᴋקᴧ 
ᴂᴃᴊק ᴏ ᴏᴃᴉᴚᴋᴜᴊᴃ ᴏᴋת׳ᴌᴍקײקᴊᴃṡ רᴑᴎקᴋקᴊᴃ 
ᴃ ᴊᴌᴎᴌᴂקᴊᴃ ײᴌ ẁ30ἒӛṡ ᴔᴌᴉᴌײᴋקᴧ ᴂקᴐᴧᴁᴋקᴧ 
 ׳ᴎᴇᴌקᴋᴚ ᴁ׳ᴌᴕ קײתṡ ᴃᴋᴌ׳ṡ ᴇᴌᴎᴌᴐᴇᴌקᴏᴋ׳ש
ᴉ׳ᴐᴌṡ ᴌᴏ׳ᴋᴚ ᴏ ᴎקᴋᴋᴃᴊᴃ ᴂקᴊᴌᴎᴌᴂᴇקᴊᴃ 
ᴃ ᴗᴇקשᴉᴚᴋᴜ׳ש ׳ᴐᴎᴜ ᴇᴎᴑתᴉᴜᴄ תᴌײṦ 

Ӆᴏ׳ ᴡᴐᴃ ᴓקᴇᴐᴌᴎᴜ ײᴌᴉᴁᴋᴜ רᴜᴐᴚ ᴑᴕᴐ׳ᴋᴜ 
 ᴏᴋᴌᴏᴐᴃקᴂᴌᴍ׳ר ᴋᴃᴧ׳ᴕ׳ᴏᴍ׳רᴉᴧ ᴌײ
ᴃ ᴇᴌᴊᴓᴌᴎᴐק ᴎרקᴌᴐᴜ ᴃ ᴍᴎᴌᴁᴃקשᴋᴃᴧ 
ᴏᴍ׳ᴖᴃקᴉᴃᴏᴐᴌש ᴇᴌᴊᴍקᴋᴃᴃṦ

ӓקᴇ ᴌרᴛ׳ᴇᴐᴜ ᴐ׳ᴔᴌרᴏᴉᴑᴁᴃקשᴋᴃᴧ 
ᴁᴃᴉᴌᴄ ᴇᴌᴊᴍᴉ׳ᴇᴏ ᴃ ᴌᴓᴃᴏᴋᴜ׳ ᴂקײᴋᴃᴧ 
ᴇᴌᴊᴍקᴋᴃᴃ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ 
ᴃᴊ׳ᴦᴐ ᴐᴎᴃ תᴉשקᴋᴜᴔ ᴌᴏᴌ׳רᴋᴋᴌᴏᴐᴃṦ

1.

2. 3.

Әᴏᴌ׳רᴋᴋᴌᴏᴐᴃ 
ᴌרᴛ׳ᴇᴐᴌש 
ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴧ
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ӛᴐᴎᴑᴇᴐᴑᴎק ᴃ 
ᴏᴎᴌᴇᴃ ᴍᴎᴌ׳ᴇᴐק

1-ӳ ӘӡӊӚӊӉӦ әӚӘӊӓӜӃ
ӓᴉᴦᴕש׳ᴌᴄ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉ ᶲ-ᴄ ᴌᴕ׳ᴎײ׳ᴃ
- Ӗקᴐᴎᴃᴖק ᴌᴖ׳ᴋᴇᴃ ᴎᴃᴏᴇᴌש
- ӛᴌתᴉקᴗ׳ᴋᴃ׳ ᴌר ᴑᴎᴌשᴋ׳ ᴌᴇקᴂקᴋᴃᴧ ᴑᴏᴉᴑת Ṹñ¬!ṹ
- ӓᴎᴃᴐᴃᴕᴋᴌᴏᴐᴚ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ Ṹӓӭӄṹ
- ӓקᴐת׳ᴌᴎᴃᴃ ᴍᴎᴃᴌᴎᴃᴐ׳ᴐק ᴍᴉקᴋᴌשᴜᴔ ᴎרקᴌᴐ
- ӛᴇᴌᴉᴚᴂᴧᴘ׳׳ ᴍᴉקᴋᴃᴎᴌקשᴋᴃ׳ 
- Ӊᴌᴇᴑᴊ׳ᴋᴐ Ẋәᴉקᴋᴌקשᴧ ײᴌᴏᴐᴑᴍᴋᴌᴏᴐᴚ ᴎ׳ᴊᴌᴋᴐᴋᴌתᴌ  
ᴍ׳ᴎᴏᴌᴋקᴉקẋ
- Ӊᴌᴇᴑᴊ׳ᴋᴐ Ẋәᴉקᴋ-תᴎקᴓᴃᴇ ᴃᴋᴏᴍ׳ᴇᴖᴃᴄ әәӚẋ
- Ӊᴌᴇᴑᴊ׳ᴋᴐ ẊӚ׳ᴂᴑᴉᴚᴐקᴐᴜ ᴃᴋᴏᴍ׳ᴇᴖᴃᴄ әәӚẋ
- ӓᴉᴦᴕש׳ᴜ׳ ᴍᴌᴇקᴂקᴐ׳ᴉᴃ ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ ©æu 
ᴊᴌᴊ Dashboard׳קשᴃקᴏᴐᴎקᴋ ש

2-ӳ ӘӡӊӚӊӉӦ әӚӘӊӓӜӃ
ӓᴉᴦᴕש׳ᴌᴄ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉ ᶳ-ᴄ ᴌᴕ׳ᴎײ׳ᴃ
- ӣᴐᴎᴃᴔᴇᴌײᴃᴎᴌקשᴋᴃ׳ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ 
ᴍᴎᴃ ᴃᴋ׳שᴋᴐקᴎᴃᴂקᴖᴃᴃ
- ӝᴕ׳ᴐ ᴋᴌᴎᴊקᴐᴃשᴌש ᴐᴎᴑײᴌᴂקᴐᴎקᴐ
- ӝᴕ׳ᴐ ᴍ׳ᴎ׳ᴏᴊᴌᴐᴎק ᴐ׳ᴔᴋᴌᴉᴌתᴃᴕ׳ᴏᴇᴃᴔ ᴇקᴎᴐ ᴎ׳ᴊᴌᴋᴐᴌש
- ӝᴕ׳ᴐ ᴌרᴎקᴘ׳ᴋᴃᴄṡ ᴍᴌᴏᴐᴑᴍקᴦᴘᴃᴔ ᴋק Service Desk
- ӓקᴉ׳ᴋקײᴎᴚ ᴎרקᴌᴐ
- әᴎᴌᴖ׳ᴏᴏ ᴍᴌשᴜᴗ׳ᴋᴃᴧ ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇᴌᴄ ᴋ׳ײקᴁᴋᴌᴏᴐᴃ 
ORIP
- Ӝ׳ᴔᴋᴃᴕ׳ᴏᴇקᴧ ᴖ׳ᴉᴌᴏᴐᴋᴌᴏᴐᴚ ᴌרᴛ׳ᴇᴐק
- Ӄשᴐᴌᴊקᴐᴃᴕ׳ᴏᴇᴌ׳ ᴓᴌᴎᴊᴃᴎᴌקשᴋᴃ׳ ᴍᴉקᴋᴌשᴜᴔ ᴂקᴧשᴌᴇ 
ᴋק ᴎ׳ᴊᴌᴋᴐ
- ӏᴋᴏᴍ׳ᴇᴖᴃᴃ әәӚ
- ӝᴍᴎשקᴉ׳ᴋᴃײ ׳ᴌᴏᴐᴑᴍᴋᴌᴏᴐᴚᴦ ᴎ׳ᴊᴌᴋᴐᴋᴌתᴌ ᴍ׳ᴎᴏᴌᴋקᴉק
- ӝᴕ׳ᴐ ᴋקᴎᴧײ-ײᴌᴍᴑᴏᴇᴌש
- ӝᴕ׳ᴐ ᴎ׳ᴂᴃ׳ײᴋᴐᴌש(ᴍᴎᴌᴁᴃקשᴦᴘᴃᴔ ש ᴁᴃᴉᴌᴊ 
ᴇᴌᴊᴍᴉ׳ᴇᴏ׳)ṡ ש ᴐᴌᴊ ᴕᴃᴏᴉ׳ ᴋקᴎᴑᴗ׳ᴋᴃᴄ ᴏ ᴃᴔ ᴏᴐᴌᴎᴌᴋᴜṡ 
ᴋᴃᴄ׳ᴉᴌᴁײ׳ᴃ ᴍᴎ רᴉᴌקᴄṡ ᴁ׳ᴎᴋᴌᴏᴐקײᴌתקᴉר ׳ᴇᴁקᴐ ק

1-ᴧ ᴌᴕ׳ᴎײ׳ᴚ ᴍᴎᴌ׳ᴇᴐק Ṹᴂ׳שקᴎᴗ׳ᴋקṹ
ӗᴌᴧרᴎᴚ ᶳᶱᶲᶹ ẁᴏ׳ᴋᴐᴧרᴎᴚ ᶳᶱᶲᶺ ת.

- ӝᴕ׳ᴐ ᴌᴍᴎᴌᴏᴌש ᴎ׳ᴂᴃ׳ײᴋᴐᴌש ᴏ ᴃᴏᴍᴌᴉᴚᴂᴌקשᴋᴃ׳ᴊ 
ᴌᴍᴎᴌᴏᴋᴜᴔ ᴉᴃᴏᴐᴌשṡ ᴎקᴏᴏᴜᴉᴇק ᴏᴌᴌרᴘ׳ᴋᴃᴄ 
ᴎ׳ᴂᴃ׳ײᴋᴐקᴊ ᴃ ᴌרᴘ׳ᴏᴐ׳שᴋᴋᴜᴊ ᴌרᴛ׳ᴇᴐקᴊ
- ӝᴕ׳ᴐ ᴊ׳ר׳ᴉᴃ ᴃ רᴜᴐᴌשᴌᴄ ᴐ׳ᴔᴋᴃᴇᴃ
- ӝᴕ׳ᴐ ᴎרקᴌᴕᴃᴔ ᴊ׳ᴏᴐ
- ӟᴌᴎᴊᴃᴎᴌקשᴋᴃ׳ ᴇᴉᴦᴕש׳ᴜᴔ ᴍᴌᴇקᴂקᴐ׳ᴉ׳ᴄ 
ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ ©æu ש ᴋקᴏᴐᴎקᴃ׳קשᴊᴌᴊ 
- ӝᴕ׳ᴐ ᴂקᴍᴎᴌᴏᴌש ᴋק ᴃᴂᴊ׳ᴋ׳ᴋᴃקײ ׳ᴋᴋᴜᴔ 
ᴃᴋᴓᴌᴎᴊקᴖᴃᴌᴋᴋᴌᴄ ᴏᴃᴏᴐ׳ᴊᴜ
- ӏᴏᴐᴌᴎᴃᴧ ᴃᴂᴊ׳ᴋ׳ᴋᴃᴧ ײᴌᴇᴑᴊ׳ᴋᴐᴌש 
ᴃ ᴏᴍᴎשקᴌᴕᴋᴃᴇᴌש
- ӣᴐᴎᴃᴔᴇᴌײᴃᴎᴌקשᴋᴃײ ׳ᴌᴇᴑᴊ׳ᴋᴐᴌש

2-ᴧ ᴌᴕ׳ᴎײ׳ᴚ ᴍᴎᴌ׳ᴇᴐק Ṹש ᴎרקᴌᴐ׳ṹ
ӗᴌᴧרᴎᴚ ᶳᶱᶲᶺ ẁᴊקᴄ ᶳᶱᶳᶲ תṦ

3-ᴧ ᴌᴕ׳ᴎײ׳ᴚ Ṹש ᴍᴎᴌ׳ᴇᴐ׳ṹ
2021 ẁʂ ᶱᶳᶳ תתṦ

3-ӳ ӘӡӊӚӊӉӦ әӚӘӊӓӜӃ
ӓᴉᴦᴕש׳ᴌᴄ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉ ᶴ-ᴄ ᴌᴕ׳ᴎײ׳ᴃ
- ӏᴋᴐת׳ᴎקᴖᴃᴧ ᴏ SAP
- әᴎᴌᴖ׳ᴏᴏᴜ ᴑᴕ׳ᴐק ӖӜӘ

әӚӘӊӓӜ ӚӊӃӕӏӎӝӊӜӛӳ 
Ӆ ӜӚӏ ӘӡӊӚӊӉӏ
Ӆ ӗӃӣӊӐ әӚӊӎӊӗӜӃӢӏӏ 
ӏӉӊӜ ӚӊӡӦ Ә ӚӊӎӝӕӦӜӃӜӃӠ 
1-ᴄ ӘӡӊӚӊӉӏ әӚӘӊӓӜӃ
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4. 5. 6.

әӚӘӅӊӉӊӗӏӊ 
ӉӊӜӃӕӦӗӘӆӘ 
ӘӄӛӕӊӉӘӅӃӗӏӳ

әӃӛәӘӚӜӏӎӃӢӏӳ 
ӘӄӘӚӝӉӘӅӃӗӏӳ

ӃӉӃәӜӃӢӏӳ 
ӛӏӛӜӊӖӨ

ӚӃӎӚӃӄӘӜӓӃ 
ӉӘӓӝӖӊӗӜӃӢӏӏ

ӘәӨӜӗӘ-
әӚӘӖӨӣӕӊӗӗӃӳ 
ӭӓӛәӕӝӃӜӃӢӏӳ

әӘӉӆӘӜӘӅӓӃ 
ӓ ӘәӨӜӗӘ-
әӚӘӖӨӣӕӊӗӗӘӐ 
ӭӓӛәӕӝӃӜӃӢӏӏ

Ә ᴔᴌ׳ײ 
ᴍᴎᴌ׳ᴇᴐק
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ӉӏӚӊӓӜӘӚ әӘ әӚӘӏӎӅӘӉӛӜӅӝ ẊӉӊӛӗӘӕ ӛӘӟӜẋ 
әӃӅӊӕ әӚӘӜӃӛӘӅṠ

ӛᴉᴌᴁᴋᴜᴊ ᴡᴐקᴍᴌᴊ רᴜᴉק ᴍקᴏᴍᴌᴎᴐᴃᴂקᴖᴃᴧṡ ᴐᴌ ׳ᴏᴐᴚ ᴏᴌᴂקײᴋᴃקר ׳ᴂᴜ קײᴋᴋᴜᴔ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ 
ᴃ ᴋᴌᴎᴊקᴐᴃשᴌשṦ ӭᴐᴌ ᴓᴑᴋקײᴊ׳ᴋᴐ ײᴉᴧ ᴎרקᴌᴐᴜ שᴏ׳ᴄ ᴏᴃᴏᴐ׳ᴊᴜṦ әקᴏᴍᴌᴎᴐᴃᴂקᴖᴃᴧ רᴜᴉק ᴌᴕ׳ᴋᴚ 
ᴍᴌײᴎᴌרᴋקᴧṡ שᴍᴉᴌᴐᴚ ײᴌ ᴊ׳ᴉᴇᴃᴔ ײ׳ᴃᴋᴃᴖ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧṡ ᴋקᴍᴎᴃᴊ׳ᴎṡ ᴐ׳ᴔᴇקᴎᴐᴎקᴂᴋᴜᴔ 
ᴊᴌ׳ײᴉ׳ᴄ ᴌתᴋ׳ᴐᴑᴗᴃᴐ׳ᴉ׳ᴄ Ẁᴌᴋ׳ש קᴉקᴏᴚ ᴍᴌ ᴏᴌᴂקײᴋᴋᴌᴊᴑ ᴏᴌשᴊ׳ᴏᴐᴋᴌ ᴏ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ 
ᴗרקᴉᴌᴋᴑ ᴏᴃᴉקᴊᴃ ᴏᴍ׳ᴖᴃקᴉᴃᴏᴐᴌש ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
ᴇᴌᴊᴍקᴋᴃᴃ ᴏ ᴍᴎᴃשᴉ׳ᴕ׳ᴋᴃ׳ᴊ ᴃᴋᴁ׳ᴋ׳ᴎᴋᴌתᴌ ᴏᴌᴏᴐ׳ת קשקᴋᴍᴌײᴎᴧײᴋᴌᴄ ᴌᴎקתᴋᴃᴂקᴖᴃᴃ 
ᴍᴌ ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇᴌᴊᴑ ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴦṦ ӟᴃᴋקᴉᴚᴋᴜקײ ׳ᴋᴋᴜ׳ ᴍᴎᴌ׳שᴎᴧᴉᴃᴏᴚ שᴎᴑᴕᴋᴑᴦ ᴗᴐקᴐᴋᴜᴊ 
ᴏᴍ׳ᴖᴃקᴉᴃᴏᴐᴌᴊ ᴇᴌᴊᴍקᴋᴃᴃṦ Ӊקᴋᴋᴜᴄ ᴡᴐקᴍ ᴂקᴋᴧᴉ ᶳ ᴊ׳ᴏᴧᴖקṦ 

Ӆᴐᴌᴎקᴧ ᴌᴍᴎקײשקᴋᴋקᴧ ᴏᴉᴌᴁᴋᴌᴏᴐᴚ Ẁᴡᴐᴌ ᴏᴌᴂקײᴋᴃ׳ ᴊ׳ᴐᴌײᴌᴉᴌתᴃᴃṡ ᴌרᴘת׳ᴌ ᴍᴌײᴔᴌקײ 
ᴇ ᴓᴌᴎᴊᴃᴎᴌקשᴋᴃᴦ קרᴂᴜṦ ӎ׳ײᴏᴚ ᴊᴋᴌתᴌ׳ ᴂשקᴃᴏᴃᴐ ᴌᴐ ᴐᴌתᴌṡ ᴋקᴏᴇᴌᴉᴚᴇᴌ ᴋק ᴊᴌᴊ׳ᴋᴐ ᴍᴌתײᴌᴐᴌשᴇᴃ 
ᴇ ᴍᴎᴌ׳ᴇᴐᴑ ᴍᴎᴌקᴋקᴉᴃᴂᴃᴎᴌקשᴋᴜ ᴊקᴐ׳ᴎᴃקᴉᴚᴋᴜ׳ ᴓᴌᴋײᴜṦ

ӗק ᴡᴐקᴍקײק ׳ᴍᴐקᴖᴃᴃ ᴐᴃᴍᴌשᴌᴄ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉ ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ᴎקᴏᴗᴃᴎᴧᴉᴏᴧ ᴃ ײᴌᴎקרקᴐᴜקשᴉᴏᴧ
 ᴁᴃẋṦײᴎ׳ᴉᴃᴋ ӭᴋקᴔקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẋӛקᴊᴃ ᴃᴋᴓᴎקᴇᴐ׳ᴛרᴋᴃᴧ ᴌ׳ᴉשקᴉᴧᴔ ᴑᴍᴎ׳ᴖ ש ᴋᴃᴧקשᴉᴧ ᴃᴏᴍᴌᴉᴚᴂᴌײ
ӄᴌᴉᴚᴗᴌᴄ ᴌרᴛ׳ᴊ ײᴌᴎרקᴌᴐᴌᴇ ᴑקײᴉᴌᴏᴚ ᴏ׳ײᴉקᴐᴚ ᴂק ᶴ ᴊ׳ᴏᴧᴖקṦ ӏ ᴡᴐᴌ ש ᴑᴏᴉᴌשᴃᴧᴔ ᴑקײᴉ׳ᴋᴋᴌᴄ 
ᴏשᴧᴂᴃ ש ᴕקᴏᴌשᴜᴔ ᴍᴌᴧᴏקᴔ ᴏ ᴎקᴂᴋᴃᴖ׳ᴄ ש ᶹ ᴕקᴏᴌשṠ ᴋקᴗᴃ ᴎרקᴌᴕᴃת ׳ᴎקᴓᴃᴇᴃ ᴍ׳ᴎ׳ᴏ׳ᴇקᴉᴃᴏᴚ 
ᴏ תᴎקᴓᴃᴇקᴊᴃ ᴏᴍ׳ᴖᴃקᴉᴃᴏᴐᴌש ᴂקᴇקᴂᴕᴃᴇש קᴏת׳ᴌ ᴋק ᶳẁʃ  ᴕקᴏ׳ײ ש קᴋᴚṦ 

Ӆ ᴖ׳ᴉᴌᴊ ᴍᴎᴌ׳ᴇᴐ רᴜᴉ שᴜᴍᴌᴉᴋ׳ᴋ ᴂק ᶲᶱ ᴊ׳ᴏᴧᴖש׳ Ṹᴏ ᴇᴌᴋᴖק ᴋᴌᴧרᴎᴧ ᶳᶱᶲᶹ ᴍᴌ ᴏ׳ᴋᴐᴧרᴎᴚ ᶳᶱᶲᶺṹṡ 
ᶴ ᴃᴂ ᴇᴌᴐᴌᴎᴜᴔ Ẁᴍ׳ᴎᴃᴌײ ᴌᴍᴜᴐᴋᴌ-ᴍᴎᴌᴊᴜᴗᴉ׳ᴋᴋᴌᴄ ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃṦ

ӄᴉתקᴌקײᴎᴧ ᴕ׳ᴐᴇᴌᴊᴑ ᴍᴌᴋᴃᴊקᴋᴃᴦ ᴖ׳ᴉ׳ᴄ ᴃ ᴔᴌᴎᴌᴗ׳ᴄ ᴌᴎקתᴋᴃᴂקᴖᴃᴃ ᴎרקᴌᴐᴜ ᴏᴌ ᴏᴐᴌᴎᴌᴋᴜ 
Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ᴊᴌᴁᴋᴌ ᴏᴕᴃᴐקᴐᴚ ׳ײ׳שᴋᴃ׳ ᴍᴎᴌ׳ᴇᴐק ᴍᴌᴇקᴂקᴐ׳ᴉᴚᴋᴜᴊ ᴃ ᴌᴍᴐᴃᴊקᴉᴚᴋᴌ 
ᴋᴜᴊṦײᴌתᴜשᴃᴊᴌקᴂש

Ӗᴜ ײᴌשᴌᴉᴚᴋᴜ ᴐ׳ᴊṡ ᴕᴐᴌ ᴏ׳ײᴉקᴉᴃ ᴏᴃᴏᴐ׳ᴊᴑṡ ᴇᴌᴐᴌᴎקᴧ ᴍᴌᴊᴌ׳קתᴐ ᴍᴌ׳ײײᴎᴁᴃקשᴐᴚ 
 שᴏᴏᴌ׳ᴋᴃᴧ ᴡᴐᴃᴔ ᴍᴎᴌᴖ׳ᴌשᴂ ᴌᴏ׳ᴁᴃᴂᴋᴃṦ ӄ קשᴏᴐ׳ᴕקᴏᴋᴌᴏᴐᴃ ᴃ ᴇקᴂᴌᴍ׳ר ᴋᴚ׳שᴜᴏᴌᴇᴃᴄ ᴑᴎᴌש
 ᴍᴎᴃᴧᴐᴃᴄṡײ׳ᴏᴐᴎᴑᴇᴐᴑᴎᴌᴄ ᴍᴎקᴋᴃᴧ ᴃᴋᴓᴎ׳ᴉשקᴎᴜ ᴑᴍᴎ׳ᴖᴃᴃ ᴏᴓקᴃᴂשᴖᴃᴓᴎᴌ ׳׳ᴑᴘײᴑר
ᴋק ᴋקᴗ שᴂתᴉᴧײṡ ᴋײ׳ᴌᴏᴐᴃᴁᴃᴊᴌṦ

Ә ӜӚӝӉӗӘӛӜӳӠ 
әӚӘӊӓӜӃ

Ә ᴔᴌ׳ײ 
ᴍᴎᴌ׳ᴇᴐק
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18 000 
ᴎ׳ᴊᴌᴋᴐᴌש
ӎתקᴎᴑᴁ׳ᴋק ᴃᴏᴐᴌᴎᴃᴕ׳ᴏᴇקᴧ 
ᴃᴋᴓᴌᴎᴊקᴖᴃᴧ ᴃᴂ ᴍᴎ׳ᴁᴋ׳ᴄ 
ᴏᴃᴏᴐ׳ᴊᴜ Ӄӛӝ ӜӘᴃӚ

ᶳ ᶺᶱᶱ ᴌרᴛ׳ᴇᴐᴌש 
ᴎ׳ᴊᴌᴋᴐק
ӛᴌᴂקײᴋק ӄӉӘ 
Ṹקרᴂקײ קᴋᴋᴜᴔ קᴇᴐᴃשᴌשṹ

700 ᴐ׳ᴔᴇקᴎᴐ
ᴏ ׳ײᴐקᴉᴃᴂקᴖᴃ׳ᴄ 
ᴖᴃᴄקᴎ׳ᴔᴌᴍ׳ᴌ ᶳ ᶴᶱᶱ ᴐײ

ӛᴌᴂקײᴋקר קᴂק ᴋᴌᴎᴊקᴐᴃשᴌש
שᴊᴌᴋᴐᴌ׳ᴋᴃᴧ ᴎקשᴋᴃᴎᴌקᴉᴧ ᴍᴉײ

3 000 
ᴡᴉ׳ᴊ׳ᴋᴐᴌש
ӗᴌᴊ׳ᴋᴇᴉקᴐᴑᴎק ӜӖӢ 
Ṹᴂקᴍᴕקᴏᴐᴃ ᴃ ᴊקᴐ׳ᴎᴃקᴉᴜṹ

10 000 
שᴋᴐᴌ׳ᴌᴇᴑᴊײ
Ӆ ᴏᴃᴏᴐ׳ᴊ׳ 
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә

70
ᴕ׳ᴉᴌ׳שᴇ
ӓᴌᴉᴃᴕ׳ᴏᴐשᴌ ᴍᴌᴉᴚᴂᴌקשᴐ׳ᴉ׳ᴄ 
ᴏᴃᴏᴐ׳ᴊᴜ ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә
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Ӛ׳ᴗ׳ᴋᴃ׳Ṡ
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә 
+Service Desk

Ә Ӛӊӣӊӗӏӏ
www.1ctoir.ru

ӓᴎᴌᴏᴏᴌᴐᴎקᴏᴉקש׳ᴧEAM -ᴏᴃᴏᴐ׳ᴊק ᴗᴃᴎᴌᴇᴌתᴌ 
ᴍᴎᴃᴊ׳ᴋ׳ᴋᴃᴧ ẊᶲӛṠӜӘӏӚ ӝᴍᴎשקᴉ׳ᴋᴃ׳ ᴎ׳ᴊᴌᴋᴐקᴊᴃ 
ᴃ ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ᴊ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ ᶳ ӓӘӚә 
ᴎקᴂᴎרקᴌᴐקᴋק ᴇᴌᴊᴍקᴋᴃ׳ᴄ ẊӉ׳ᴏᴋᴌᴉ ӛᴌᴓᴐẋ 
 ᴊᴃקשᴇᴐᴃק ᴋᴋᴜᴊᴃ׳שᴏᴐײᴌשᴋᴃᴧ ᴍᴎᴌᴃᴂ׳ᴉשקᴉᴧ ᴑᴍᴎײ
ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴄ ᴎקᴂᴉᴃᴕᴋᴌתᴌ ᴍᴎᴌᴓᴃᴉᴧ ᴃ ᴓᴌᴎᴊ 
ᴏᴌרᴏᴐ׳שᴋᴋᴌᴏᴐᴃṦ 

Ӗ׳ᴐᴌײᴌᴉᴌתᴃᴧ ᴃ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉᴚᴋᴌᴏᴐᴚ ᴎ׳ᴗ׳ᴋᴃᴧ ᶲӛṠӜӘӏӚ 
 ᴎᴜ׳ᴉᴧ ᴏᴓײ ׳ᴐᴌᴊ ᴕᴃᴏᴉ ש ᴧᴐײᴔᴌײᴎᴏᴃᴃ ᶳ ӓӘӚә ᴍᴌ׳ש
ᴋשײ׳ᴃᴁᴃᴊᴌᴏᴐᴃṡ ᴁᴃᴉᴃᴘᴋᴌ-ᴇᴌᴊᴊᴑᴋקᴉᴚᴋᴌתᴌ ᴔᴌᴂᴧᴄᴏᴐקש 
ᴃ ᴌרᴛ׳ᴇᴐᴌש ᴃᴋᴁ׳ᴋ׳ᴎᴋᴌᴄ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ 
Ṹײᴌᴎᴌתṡ ᴡᴉ׳ᴇᴐᴎᴌᴏ׳ᴐ׳ᴄṡ ᴐᴎᴑרᴌᴍᴎᴌשᴌײᴌש ᴃ ᴐṦײṦṹṦ

ӛᴑᴘ׳ᴏᴐשᴑᴦᴘᴃש ׳ ᴏᴃᴏᴐ׳ᴊ׳ ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә 
ᴃᴋᴏᴐᴎᴑᴊ׳ᴋᴐᴜ ᴍᴉקᴋᴃᴎᴌקשᴋᴃᴧ ᴃ ᴍᴎᴌתᴋᴌᴂᴃᴎᴌקשᴋᴃᴧṡ 
ᴍᴎᴌײᴑᴊקᴋᴋקᴧ ᴌᴖ׳ᴋᴇק ᴎᴃᴏᴇᴌש ᴌᴐ׳שᴕקᴦᴐ ᴖ׳ᴉᴧᴊ 
ᴏ׳ᴇᴐᴌᴎק ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴌᴄ 
ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴄ ᴃ ᴎרקᴌᴐקᴦᴐ ᴂ׳ײᴏᴚ ᴐקᴇ ᴁ׳ 
ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌṡ ᴇקᴇ ᴃ ᴋק ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שṦ

Ӛקᴂשᴃᴐקᴧ ᴏᴃᴏᴐ׳ᴊק ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ׳קײᴐ תᴃרᴇᴌᴏᴐᴚ 
ᴃ ᴏᴇᴌᴎᴌᴏᴐᴚ שᴂקᴃᴊᴌ׳ײᴄᴏᴐשᴃᴧ ᴊ׳ᴁײᴑ ᴂקᴇקᴂᴕᴃᴇקᴊᴃ 
ᴃ ᴃᴏᴍᴌᴉᴋᴃᴐ׳ᴉᴧᴊᴃ ᴎרקᴌᴐṡ ש ᴖ׳ᴉᴌᴊ ᴍᴎᴌᴖ׳ᴏᴏᴜ ᴉᴑᴕᴗ׳ 
ᴇᴌᴋᴐᴎᴌᴉᴃᴎᴑᴦᴐᴏᴧ ᴃ ᴊ׳ᴋᴚᴗ׳ Ẋᴂשקᴃᴏקᴦᴐẋ ᴋק ᴡᴐקᴍ׳ 
ᴏᴌתᴉקᴏᴌקשᴋᴃᴧ ײᴌᴇᴑᴊ׳ᴋᴐᴌשṦ

әᴎᴌקᴇᴐᴃשᴋᴜᴄᴍᴌײᴔᴌײ ᴇ ᴐ׳ᴔᴌרᴏᴉᴑᴁᴃקשᴋᴃᴦṡ 
 ᴡᴐᴌᴊ שẀ ׳ᴋᴃקשᴃᴎᴌתק׳ᴎ ׳ᴋᴋᴌ׳שᴏᴐ׳ᴕקᴃ ᴇ ׳ᴜᴏᴐᴎᴌר
ᴂקᴃᴋᴐ׳ᴎ׳ᴏᴌקשᴋᴜ ᴇקᴇ ᴍᴌᴐᴎר׳ᴃᴐ׳ᴉᴃ ᴑᴏᴉᴑש ת ᴏᴓ׳ᴎ׳ 
ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴌᴄ ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴄṡ 
ᴐקᴇ ᴃ ᴐ׳ṡ ᴇᴐᴌ ᴍᴎײ׳ᴏᴐשקᴉᴧ׳ᴐ ᴃᴔ ᴃᴋᴐ׳ᴎ׳ᴏᴜṦ

http://www.1ctoir.ru/
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Ӛ׳ᴗ׳ᴋᴃ׳Ṡ
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә 
+Service Desk

ӝᴍᴎשקᴉ׳ᴋᴃ׳ 
ᴎ׳ᴊᴌᴋᴐקᴊᴃ ᴃ 
ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ᴊ 
ᴌרᴌᴎᴑײᴌקשᴋᴃᴧṡ ᴂקײᴋᴃᴄ 
ᴃ ᴏᴌᴌᴎᴑᴁ׳ᴋᴃᴄ

ӏӗӛӜӚӝӖӊӗӜӃӚӏӐ Ӛӊӣӊӗӏӳ ӅӓӕӲӡӃӊӜ Ӆ ӛӊӄӳṠ

ӝᴍᴎשקᴉ׳ᴋᴃ׳ 
ᴑᴏᴉᴑקתᴊᴃ 
ᴏ ᴌרᴎקᴐᴋᴌᴄ 
ᴏשᴧᴂᴚᴦ

Ӛת׳ᴉקᴊ׳ᴋᴐᴃᴎᴌקשᴋᴃ׳ 
ᴍᴎᴌᴖ׳ᴏᴏᴌש

Ӄשᴐᴌᴊקᴐᴃᴂקᴖᴃᴦ 
ᴇᴌᴋᴐᴎᴌᴉᴧ 
ᴃ ᴑᴍᴎשקᴉ׳ᴋᴃᴧṡ 
ᴇᴌᴊᴍᴉ׳ᴇᴏᴋᴜᴄ 
ᴊᴌᴋᴃᴐᴌᴎᴃᴋת

Ә Ӛӊӣӊӗӏӏ
www.1ctoir.ru

ӘӛӘӄӊӗӗӘӛӜӦ Ӛӊӣӊӗӏӳ

Ӊᴉᴧ ᴑᴏᴍ׳ᴗᴋᴌᴄ ᴎרקᴌᴐᴜ ש ᴏᴓ׳ᴎ׳ ᴑᴍᴎשקᴉ׳ᴋᴃᴧ 
ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴌᴄ ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴄ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉ 
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ײᴌᴍᴌᴉᴋ׳ᴋ ᴏ׳ᴎשᴃᴏ-׳ײᴏᴇᴌᴊ.

Service Desk Ẁײ׳ᴃᴋקᴧ ᴐᴌᴕᴇק ᴇᴌᴋᴐקᴇᴐקṡ ᴃᴉᴃ 
 תᴘᴃᴇᴌᴊ ᴑᴏᴉᴑשקᴑ ᴍᴌᴏᴐײᴁ׳ᴃᴧ ᴊשᴄᴏᴐ׳ײᴃᴊᴌקᴂש
ᴃ ᴍᴌᴉᴚᴂᴌקשᴐ׳ᴉ׳ᴊṫ ᴌᴏᴋᴌשᴋקᴧ ᴖ׳ᴉᴚ Ẁ
ᴑᴍᴎשקᴉ׳ᴋᴃ׳ ᴃᴋᴖᴃ׳ײᴋᴐקᴊᴃ 
ᴃ ᴂקᴍᴎᴌᴏקᴊᴃ ᴋק ᴌרᴏᴉᴑᴁᴃקשᴋᴃ׳ṡ 
 ᴧᴂᴃשᴐᴋᴌᴄ ᴏקᴎרᴌ ׳ᴋᴃ׳ᴉשקᴌᴏᴐײ׳ᴍᴎ ׳ᴇᴁקᴐ ק
ᴍᴌᴉᴚᴂᴌקשᴐ׳ᴉᴧᴊṦ

ӖӊӜӘӉӘӕӘӆӏӳ Ӛӊӣӊӗӏӳ
Ӗ׳ᴐᴌײᴌᴉᴌתᴃᴕ׳ᴏᴇᴃ ᴎ׳ᴗ׳ᴋᴃ׳ ᴌᴍᴃᴎ׳קᴐᴏᴧ 
ᴋק ᴉᴑᴕᴗᴃ׳ ᴊ׳ᴁײᴑᴋקᴎᴌײᴋᴜ׳ ᴏᴐקᴋקײᴎᴐᴜ 
ᴃ ᴍᴎקᴇᴐᴃᴇᴃṡ קײקᴍᴐᴃᴎᴌקשᴋᴋᴜ׳ 
ᴇ ᴎᴌᴏᴏᴃᴄᴏᴇᴃᴊ ᴎק׳ᴉᴃᴧᴊ ᴃ ᴐᴎר׳ᴌקשᴋᴃᴧᴊṠ

- EAM Ṹᴏᴐקᴋקײᴎᴐ ᴍᴌ ᴑᴍᴎשקᴉ׳ᴋᴃᴦ קᴇᴐᴃקשᴊᴃ 
ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴧṹṫ

- ITIL Ṹᴉᴑᴕᴗᴃ׳ ᴍᴎקᴇᴐᴃᴇᴃ ᴍᴌ ᴌᴎקתᴋᴃᴂקᴖᴃᴃ 
ᴏ׳ᴎשᴃᴏᴋᴜᴔ ᴍᴎᴌᴖ׳ᴏᴏᴌשṹṦ

http://www.1ctoir.ru/


www.1ctoir.ru

ӓᴉᴦᴕש׳ᴜ׳ 
ᴃᴋᴏᴐᴎᴑᴊ׳ᴋᴐᴜ

ӄӃӎӃ ӉӃӗӗӨӠ 
ӘӄӧӊӓӜӘӅ ӚӊӖӘӗӜӃṠ 
ӘӜ ẊәӕӘӛӓӏӠẋ 
ӛәӏӛӓӘӅ 
ӓ ӏӊӚӃӚӠӏӳӖ 

1.

ә׳ᴎקשᴧ ᴌᴕ׳ᴎײ׳ᴚ ᴍᴎᴌ׳ᴇᴐש קᴋײ׳ᴎ׳ᴋᴃᴧ 
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә Ẁᴏᴌᴂקײᴋᴃקר ׳ᴂᴜ קײᴋᴋᴜᴔ 
ᴌרᴛ׳ᴇᴐᴌש ᴎ׳ᴊᴌᴋᴐק.

Ӆ ᴎקᴊᴇקᴔ ᴍᴎᴌ׳ᴇᴐר קᴜᴉᴌ ᴍᴎᴃᴋᴧᴐᴌ ᴎ׳ᴗ׳ᴋᴃ׳ 
ᴏᴐᴎᴌᴃᴐᴚ קרᴂᴑ קײᴋᴋᴜᴔ ᴋק ᴌᴏᴋᴌ׳ש ᴃ׳ᴎקᴎᴔᴃᴄṦ

Ӊᴉᴧ ᴌרᴛ׳ᴇᴐᴌש ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ ᴃ׳ᴎקᴎᴔᴃᴧ 
ᴍᴌᴏᴐᴎᴌ׳ᴋק ᴏᴉײ׳ᴑᴦᴘᴃᴊ ᴌרᴎקᴂᴌᴊṠ 
ᴌᴐ ᴏᴍᴃᴏᴇק ᴑᴇᴎᴑᴍᴋ׳ᴋᴋᴜᴔ ᴌרᴛ׳ᴇᴐᴌש 
Ṹᴂקײᴋᴃᴄ ᴃ ᴏᴌᴌᴎᴑᴁ׳ᴋᴃᴄṹ Ẁ
ᴇ ᴓᴑᴋᴇᴖᴃᴌᴋקᴉᴚᴋᴜᴊ ᴏᴃᴏᴐ׳ᴊקᴊ 
Ṹᴋקᴍᴎᴃᴊ׳ᴎṡ שᴌײᴧᴋᴌ׳ ᴍᴌᴁקᴎᴌᴐᴑᴗ׳ᴋᴃ׳ṡ 
ᴍᴎᴌᴃᴂשᴌײᴏᴐשᴌ ᴡᴉ׳ᴇᴐᴎᴌᴡᴋ׳ᴎתᴃᴃ ᴃ ᴐṦᴍṦṹ 
ᴃ קײᴉ׳׳ Ẁᴇ ᴌᴐ׳ײᴉᴚᴋᴜᴊ ᴌרᴛ׳ᴇᴐקᴊ 
ᴎ׳ᴊᴌᴋᴐק Ṹᴍᴌᴁקᴎᴋᴜᴄ ᴇᴎקᴋṡ ײᴃᴂ׳ᴉᴚ-
ṦṹṦײᴃ ᴐṦ קᴇשᴋᴌקᴧ ᴑᴏᴐקᴐᴌᴎᴋקᴎ׳ᴋ׳ת

Ӊᴌ שᴋײ׳ᴎ׳ᴋᴃᴧ ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ᴑᴕ׳ᴐ 
ᴌרᴛ׳ᴇᴐᴌש ᴎ׳ᴊᴌᴋᴐ׳ש קᴉᴏᴧ ש ᴍᴎᴌᴏᴐᴜᴔ 
Ẋᴍᴉᴌᴏᴇᴃᴔẋ ᴏᴍᴃᴏᴇקᴔṡ ᴋ׳ ᴌᴐᴎקᴁקᴦᴘᴃᴔ 
ᴓᴑᴋᴇᴖᴃᴌᴋקᴉᴚᴋᴌ׳ ᴏᴌᴍᴌײᴕᴃᴋ׳ᴋᴃ׳ ᴌרᴛ׳ᴇᴐᴌש 
ᴃ ᴃᴔ ᴍᴎᴃשᴧᴂᴇᴑ ᴇ ᴐᴌᴄ ᴃᴉᴃ ᴃᴋᴌᴄ ᴉᴌᴇקᴖᴃᴃṦ

Ӝ׳ᴍ׳ᴎᴚ קר שᴂש ׳ᴃײᴋᴜ ᴇᴌᴋᴇᴎ׳ᴐᴋᴜ׳ 
ᴁᴃᴉᴜ׳ ᴃ ᴌᴓᴃᴏᴋᴜ׳ ᴍᴌᴊ׳ᴘ׳ᴋᴃᴧ 
ᴏᴌ שᴏ׳ᴄ ᴍᴌײᴉ׳ᴁקᴘ׳ᴄ ᴎ׳ᴊᴌᴋᴐᴑ ẊᴋקᴕᴃᴋᴇᴌᴄẋṦ
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ӗӃӡӃӕӦӗӏӓ ӝәӚӃӅӕӊӗӏӳ ӭӓӛәӕӝӃӜӃӢӏӏ 
ӏ ӚӃӎӅӏӜӏӳ ӏӗӟӚӃӛӜӚӝӓӜӝӚӨ 
ẊӛӃӠӃӕӏӗ ӭӗӊӚӉӍӏẋ ӛӊӚӆӊӐ ӉӘӉӃṠ

ẀӅ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ׳ײᴄᴏᴐשᴑ׳ᴐ ᴇᴌᴎᴍᴌᴎקᴐᴃשᴋקᴧ ᴏᴃᴏᴐ׳ᴊק 
ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ᴎᴃᴏᴇקᴊᴃ Ẁײᴉᴧ ᴋקᴏ ᴡᴐᴌ ᴌײᴃᴋ ᴃᴂ קרᴂᴌשᴜᴔ 
ᴊ׳ᴐᴌײᴌײ שᴌᴏᴐᴃᴁ׳ᴋᴃᴧ רᴃᴂᴋ׳ᴏ-ᴖ׳ᴉ׳ᴄ ᴃ ᴏᴌרᴉᴦ׳ײᴋᴃᴧ 
ᴊ׳ᴁײᴑᴋקᴎᴌײᴋᴜᴔ ᴏᴐקᴋקײᴎᴐᴌשṦ ӗקᴗ ᴏᴉᴌקתᴋ ẊӢ׳ᴉᴚ ẀᴋᴌᴉᴚṦ 
ӄ׳ᴂ ᴐᴎשקᴊṦ ӄ׳ᴂ ᴑᴐ׳ᴕ׳ᴇẋ ᴍᴌײᴎקᴂᴑᴊ׳קש׳ᴐ ᴋ׳ ᴐᴌᴉᴚᴇᴌ 
 ṡקשᴏᴐײᴌשᴋᴋᴌ ᴍᴎᴌᴃᴂ׳שᴏᴐײ׳ᴍᴌᴏᴎ׳ᴏᴋᴌᴏᴐᴚ ᴋקᴂᴌᴍ׳ר
ᴋᴌ ᴃ ׳רᴂᴌᴍקᴏᴋᴌᴏᴐᴚ ᴉᴦרᴌתᴌ ᴐᴎᴑקײ ᴃ ᴍᴎᴌᴁᴃקשᴋᴃᴧṦ 

ӓקᴁײᴜᴄ ᴃᴂ ᴋקᴗᴃᴔ ᴏᴌᴐᴎᴑײᴋᴃᴇᴌש ᴋק ᴐ׳ᴎᴎᴃᴐᴌᴎᴃᴃ 
ᴁᴃᴉᴌתᴌ ᴇᴌᴊᴍᴉ׳ᴇᴏק ᴃ ᴌᴓᴃᴏᴌש ᴊᴌᴁ׳ᴐ ᴍᴌ׳ײᴉᴃᴐᴚᴏᴧ 
ᴏשᴌᴃᴊᴃ ᴋרקᴉᴦ׳ײᴋᴃᴧᴊᴃ ᴃᴉᴃ ᴍᴌᴁ׳ᴉקᴋᴃᴧᴊᴃṡ ᴏᴑᴘ׳ᴏᴐשᴑ׳ᴐ 
ᴐקᴇ ᴋקᴂᴜ׳קשᴊקᴧ Ẋӓקᴎᴐש קᴊ׳ᴗקᴐ׳ᴉᴚᴏᴐקשẋ Ẁᴇקᴎᴐᴌᴕᴇקṡ 
ᴇᴌᴐᴌᴎᴑᴦ ᴊᴌᴁᴋᴌ ᴂקᴍᴌᴉᴋᴃᴐᴚṡ ׳ᴏᴉᴃ שᴜ ᴂקᴊ׳ᴐᴃᴉᴃ 
ᴍᴌᴐ׳ᴋᴖᴃקᴉᴚᴋᴌ ᴌᴍקᴏᴋᴑᴦ ᴏᴃᴐᴑקᴖᴃᴦ ᴃᴉᴃ ᴍᴎײ׳ᴍᴌᴏᴜᴉᴇᴃ ᴇ ᴋ׳ᴄṦ 
ӄᴜᴉᴃ ᴏᴉᴑᴕקᴃṡ ᴇᴌש קײת ᴎ׳ᴂᴑᴉᴚᴐקᴐ׳ ᴐקᴇᴃᴔ ᴍᴎײ׳ᴉᴌᴁ׳ᴋᴃᴄ 
ᴊᴜ ᴊ׳ᴋᴧᴉᴃ ᴎת׳ᴉקᴊ׳ᴋᴐᴜ ׳רᴂᴌᴍקᴏᴋᴌᴏᴐᴃṦ

ӝᴍᴎשקᴉᴧᴧ ᴎᴃᴏᴇקᴊᴃṡ ᴊᴜ ᴂקᴃᴋᴐ׳ᴎ׳ᴏᴌקשᴋᴜ ש ᴊᴃᴋᴃᴊᴃᴂקᴖᴃᴃ 
ᴉᴦרᴜᴔ ᴋקת׳ᴐᴃשᴋᴜᴔ ᴍᴌᴏᴉײ׳ᴏᴐשᴃᴄṠ ᴡᴇᴌᴋᴌᴊᴃᴕ׳ᴏᴇᴃᴔṡ 
ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שᴋᴋᴜᴔṡ ᴡᴇᴌᴉᴌתᴃᴕ׳ᴏᴇᴃᴔṡ ᴏᴌᴖᴃקᴉᴚᴋᴜᴔ 
ᴃ ᴐᴎᴑײᴌשᴜᴔṡ ᴎ׳ᴍᴑᴐקᴖᴃᴌᴋᴋᴜᴔṦ

әᴎᴃ ᴌᴎקתᴋᴃᴂקᴖᴃᴃ ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴧ ᴁᴃᴉᴌתᴌ ᴇᴌᴊᴍᴉ׳ᴇᴏק 
ᴃ ᴌᴓᴃᴏᴋᴜᴔ ᴂקײᴋᴃᴄ שᴏ׳ ᴡᴐᴃ ᴓקᴇᴐᴌᴎᴜ ᴇᴎᴃᴐᴃᴕ׳ᴏᴇᴃ קשᴁᴋᴜṡ 
ᴍᴌᴏᴇᴌᴉᴚᴇᴑ ᴎ׳ᴕᴚ ᴃ׳ײᴐ ᴌ ᴇᴎᴑתᴉᴌᴏᴑᴐᴌᴕᴋᴌᴊ ᴁᴃᴂᴋ׳ᴌ׳רᴏᴍ׳ᴕ׳ᴋᴃᴃ 
ᴋקᴗᴃᴔ ᴏᴌᴐᴎᴑײᴋᴃᴇᴌשṦ

әᴌᴡᴐᴌᴊᴑ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴃṡ ᴇᴌᴐᴌᴎᴜ׳קײ ׳ᴐ ᴊקᴐᴎᴃᴖק ᴌᴖ׳ᴋᴇᴃ 
ᴎᴃᴏᴇᴌש ש ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ᴍᴌᴉᴋᴌᴏᴐᴚᴦ ᴌᴐ׳שᴕקᴦᴐ ᴋקᴗᴃᴊ 
ᴍᴎײ׳ᴏᴐשקᴉ׳ᴋᴃᴧᴊ ᴌ ᴏᴌשᴎ׳ᴊ׳ᴋᴋᴜᴔ רᴃᴂᴋ׳ᴏ-ᴃᴋᴏᴐᴎᴑᴊ׳ᴋᴐקᴔṦ
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2.
ӖӃӜӚӏӢӃ ӘӢӊӗӓӏ 
ӚӏӛӓӘӅṠ 
ӘӜ ӚӊӃӓӜӏӅӗӘӆӘ 
ӓ Ӛӏӛӓ-
ӘӚӏӊӗӜӏӚӘӅӃӗӗӘӖӝ 
ӝәӚӃӅӕӊӗӏӲ 

ӗӃӡӃӕӦӗӏӓ ӘӜӉӊӕӃ ӭӓӛәӕӝӃӜӃӢӏӏṡ 
ӚӊӖӘӗӜӃ ӏ ӛӜӚӘӏӜӊӕӦӛӜӅӃ 
ӝәӚӃӅӕӊӗӏӳ ӭӓӛәӕӝӃӜӃӢӏӏ 
ӏ ӚӃӎӅӏӜӏӳ ӏӗӟӚӃӛӜӚӝӓӜӝӚӨ 
ẊӛӃӠӃӕӏӗ ӭӗӊӚӉӍӏẋ ӛӊӚӆӊӐ ӖӏӣӊӗӊӅṠ

ẀӉᴉᴧ ᴇקᴁײᴌתᴌ ᴌרᴛ׳ᴇᴐק ᴎ׳ᴊᴌᴋᴐר קᴜᴉק 
ᴌᴍᴎ׳ײ׳ᴉ׳ᴋק ᴇקᴐת׳ᴌᴎᴃᴧ ᴇᴎᴃᴐᴃᴕᴋᴌᴏᴐᴃ 
 ᴌתᴉᴚᴋᴌקᴃᴏᴃᴊᴌᴏᴐᴃ ᴌᴐ ᴓᴑᴋᴇᴖᴃᴌᴋשקᴂ ש
ᴋקᴂᴋקᴕ׳ᴋᴃᴧ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ ᴃ ᴎᴃᴏᴇקṡ 
ᴇᴌᴐᴌᴎᴜᴄ ᴊᴌᴁ׳ᴐ ᴏᴌᴂקײᴐᴚ ᴑᴏᴉᴌשᴃ׳ 
ᴋ׳ᴎרקᴌᴐᴌᴏᴍᴌᴏᴌרᴋᴌᴏᴐᴃ ᴐᴌתᴌ ᴃᴉᴃ ᴃᴋᴌתᴌ 
ᴌרᴌᴎᴑײᴌקשᴋᴃᴧṦ

Ӝקᴇᴁ׳ ᴍᴎᴃ ᴍᴎᴌᴎרקᴌᴐᴇ׳ ᴋᴌᴎᴊקᴐᴃשᴌש 
ᴍᴉקᴋᴃᴎᴌקשᴋᴃᴧ רᴜᴉᴃ שᴜ׳ײᴉ׳ᴋᴜ 
ᴌᴍᴎ׳ײ׳ᴉ׳ᴋᴋᴜ׳ ᴇקᴐת׳ᴌᴎᴃᴃ ᴍᴎᴃᴌᴎᴃᴐ׳ᴐק 
ᴍᴉקᴋᴌשᴜᴔ ᴎרקᴌᴐṦ

ӭᴐᴃ ᴇקᴐת׳ᴌᴎᴃᴃ רᴜᴉᴃ ᴌᴍᴎ׳ײ׳ᴉ׳ᴋᴜ 
 ᴎᴑᴕᴋᴑᴦש ᴋᴃᴧṡקשᴋᴁᴃᴎᴌקᴎ ׳ᴐקᴂᴑᴉᴚᴐ׳ᴎ ש
 Ṧקᴊᴌᴋᴐ׳ᴎ שᴌײᴃש ׳ᴂ׳ᴂᴎקᴎ ש ᴌתᴋᴋᴌ׳ᴜᴍᴌᴉᴋש
ӓקᴇ ᴊᴜ ᴌᴍᴎ׳ײ׳ᴉᴧᴉᴃ ᴡᴐᴃ ᴇקᴐת׳ᴌᴎᴃᴃṧ

әᴎᴃ ᴓᴌᴎᴊᴃᴎᴌקשᴋᴃᴃ ᴌרᴌᴃᴔ ᴍᴌײᴔᴌײᴌש 
ᴊᴜ ᴃᴏᴍᴌᴉᴚᴂᴌקשᴉᴃ ᴌᴍᴜᴐṡ ᴋקᴎרקᴌᴐקᴋᴋᴜᴄ 
ᴋק ᴍᴎᴌᴃᴂשᴌײᴏᴐ׳שᴋᴋᴜᴔ ᴌרᴛ׳ᴇᴐקᴔ ᴋקᴗ׳ᴄ 
ᴇᴌᴊᴍקᴋᴃᴃṦ

Ӛ׳ᴊᴌᴋᴐᴋᴜ׳ ᴎרקᴌᴐᴜ ײᴉᴧ ᴌרᴛ׳ᴇᴐᴌש ש ᴃ׳ᴎקᴎᴔᴃᴃ ᶲӛṠӜӘӏӚ 
ᶳ ӓӘӚә ᴎקᴂᴉᴃᴕקᴦᴐᴏᴧ ᴍᴌ ᴑᴎᴌשᴋᴦ ᴏᴉᴌᴁᴋᴌᴏᴐᴃ ᴎ׳ᴊᴌᴋᴐᴌש 
ᴃ ᴊקᴏᴗᴐרקᴑ ᴍᴌᴏᴉײ׳ᴏᴐשᴃᴄ ᴌᴐ ᴏרᴌש׳Ṧ ӗקᴏᴐᴎקᴃ׳קשᴊקᴧ 
ᴊקᴐᴎᴃᴖק ᴋק ᴌᴏᴋᴌ׳ש ᴌᴖ׳ᴋᴇᴃ ᴎᴃᴏᴇᴌש ᴍᴌᴂשᴌᴉᴧ׳ᴐ 
ᴌᴍᴎ׳ײ׳ᴉᴃᴐᴚ ᴃ ᴂקᴇᴎ׳ᴍᴃᴐᴚ ש ᴏᴃᴏᴐ׳ᴊ׳ ᴍᴎᴃᴌᴎᴃᴐ׳ᴐᴜ 
ᴌᴕ׳ᴎײ׳ᴋᴌᴏᴐᴃ ᴎ׳ᴊᴌᴋᴐᴋᴜᴔ ᴎרקᴌᴐṠ ᴕᴐᴌ ᴋᴑᴁᴋᴌ ᴏ׳ײᴉקᴐᴚ 
 ᴕᴐᴌ ᴊᴌᴁᴋᴌ ק ᴚṡײ׳ᴎ׳ᴐᴌᴎᴑᴦ ᴌᴕש ᴌש ᴉᴚᴋᴌṡ ᴕᴐᴌ׳ᴐקתקᴂᴌᴐᴉ׳ר
ᴍ׳ᴎ׳ᴋ׳ᴏᴐᴃ ᴋק ᴏᴉײ׳ᴑᴦᴘᴃᴄ ᴎ׳ᴊᴌᴋᴐᴋᴜᴄ ᴍ׳ᴎᴃᴌײ ᴏ 
ᴊᴃᴋᴃᴊקᴉᴚᴋᴜᴊᴃ ᴎᴃᴏᴇקᴊᴃṦ

Ӊᴉᴧ ײᴌרᴜקשᴦᴘת׳ᴌ ᴍᴎײ׳ᴍᴎᴃᴧᴐᴃᴧ ᴊ׳ᴁײᴑᴋקᴎᴌײᴋᴌתᴌ 
ᴑᴎᴌשᴋᴧ ᴇᴌᴊᴍᴉ׳ᴇᴏᴋᴌ׳ ᴑᴍᴎשקᴉ׳ᴋᴃ׳ ᴎᴃᴏᴇקᴊᴃ Ẁᴌᴏᴋᴌקש 
ᴌᴐṦרקᴋᴃᴧ ᴎ׳ᴜᴍᴌᴉᴋש ᴖᴃᴃקᴍᴎᴃᴌᴎᴃᴐᴃᴂ ש
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ӛӘӆӕӃӣӊӗӏӊ 
Әӄ ӝӚӘӅӗӊ 
ӘӓӃӎӃӗӏӳ ӝӛӕӝӆ 3.

Ӊᴃᴏᴍ׳ᴐᴕ׳ᴎ ᴏᴉᴑᴁרᴜ ᴍᴌ׳ײײᴎᴁᴇᴃ ᴍᴎᴃᴋᴃᴊ׳קᴐ 
ᴂשᴌᴋᴌᴇ ᴃᴉᴃ ᴡᴉ׳ᴇᴐᴎᴌᴋᴋᴌ׳ ᴌרᴎקᴘ׳ᴋᴃ׳ṡ 
ᴎת׳ᴃᴏᴐᴎᴃᴎᴑ׳ᴐ ש ᴏᴃᴏᴐ׳ᴊ׳ ẊӅᴜᴧשᴉ׳ᴋᴋᴜᴄ ׳ײᴓ׳ᴇᴐẋṡ 
ᴌᴍᴎ׳ײ׳ᴉᴧ׳ᴐ ᴍᴎᴃᴌᴎᴃᴐ׳ᴐ ᴏᴌתᴉקᴏᴋᴌ ӛӘӝӘӝṡ 
ᴑᴇקᴂᴜ׳קשᴐ ᴌᴐ׳שᴐᴏᴐ׳שᴋᴋᴌתᴌ ᴃᴋᴁ׳ᴋ׳ᴎק 
ᴍᴌ ᴋקᴍᴎשקᴉ׳ᴋᴃᴦṦ 

әᴌᴏᴉ׳ ᴎת׳ᴃᴏᴐᴎקᴖᴃᴃ ẊӅᴜᴧשᴉ׳ᴋᴋᴌתᴌ ׳ײᴓ׳ᴇᴐקẋ 
ᴌᴐ׳שᴐᴏᴐ׳שᴋᴋᴜᴄ ᴃᴋᴁ׳ᴋ׳ᴎ ᴍᴌᴉᴑᴕ׳קᴐ 
ᴑײ׳שᴌᴊᴉ׳ᴋᴃ׳ ᴋק ᴎרקᴌᴕᴑᴦ ᴍᴌᴕᴐᴑ 
ᴌ ᴎת׳ᴃᴏᴐᴎקᴖᴃᴃ ᴋת׳ קᴌ ᴃᴊᴧ ᴋᴌשᴌתᴌ ײᴌᴇᴑᴊ׳ᴋᴐקṦ

Ӊקᴉ׳׳ṡ ᴍᴎᴌ׳שᴎᴃש שᴏᴦ ᴃᴋᴓᴌᴎᴊקᴖᴃᴦ ᴌ ׳ײᴓ׳ᴇᴐ׳ṡ 
ᴌᴐ׳שᴐᴏᴐ׳שᴋᴋᴜᴄ ᴃᴋᴁ׳ᴋ׳ᴎ ᴓᴌᴎᴊᴃᴎᴑ׳ᴐ ᴂקᴧשᴇᴑ 
ᴋק ᴎ׳ᴊᴌᴋᴐṡ ᴍᴎקשײ׳ᴎᴃᴐ׳ᴉᴚᴋᴌ ᴏᴌתᴉקᴏᴌשקש 
ᴏᴌ ᴏᴉᴑᴁרᴌᴄ ᴍᴌ׳ײײᴎᴁᴇᴃ קײᴐᴑ ᴃ שᴎ׳ᴊᴧ 
ᴑᴏᴐᴎקᴋ׳ᴋᴃᴧ ׳ײᴓ׳ᴇᴐקṦ әᴎᴃᴌᴎᴃᴐ׳ᴐ ᴍᴌ רᴌᴉ׳׳ 
ᴏᴉᴌᴁᴋᴜᴊ ᴉᴃרᴌ ᴏᴍ׳ᴖᴃᴓᴃᴕᴋᴜᴊ ᴎרקᴌᴐקᴊ 
ᴌᴐ׳שᴐᴏᴐ׳שᴋᴋᴜᴄ ᴃᴋᴁ׳ᴋ׳ᴎ ᴌᴍᴎ׳ײ׳ᴉᴧ׳ᴐ 
ᴍᴌ ᴊקᴐᴎᴃᴖ׳ ᴌᴖ׳ᴋᴇᴃ ᴎᴃᴏᴇᴌשṦ

ӎ׳שקᴎᴗᴃש ᴎרקᴌᴐᴜ ᴍᴌ ᴂקᴧשᴇ׳ṡ ᴃᴏᴍᴌᴉᴋᴃᴐ׳ᴉᴚ 
ᴓᴌᴎᴊᴃᴎᴑ׳ᴐ ẊӃᴇᴐ ᴌ שᴜᴍᴌᴉᴋ׳ᴋᴃᴃ ᴡᴐקᴍק ᴎרקᴌᴐẋ 
ᴃ ᴌᴐᴕᴃᴐᴜ׳קשᴐᴏᴧ ש ᴏᴃᴏᴐ׳ᴊ׳ ᴌ שᴜᴍᴌᴉᴋ׳ᴋᴃᴃṦ 
ӛᴉᴑᴁקר ᴍᴌ׳ײײᴎᴁᴇᴃ ᴂקᴍᴎקᴗᴃ׳קשᴐ 
ᴑ ᴃᴋᴃᴖᴃקᴐᴌᴎק ᴌרᴎקᴘ׳ᴋᴃᴧᴌᴖ׳ᴋᴇᴑ ᴇקᴕ׳ᴏᴐקש 
ᴎרקᴌᴐṠ ᴃᴋᴃᴖᴃקᴐᴌᴎ ᴊᴌᴁ׳ᴐ ᴏᴌᴏᴐשקᴃᴐᴚ ᴌᴐᴂᴜש 
ᴍᴌ ᴡᴉ׳ᴇᴐᴎᴌᴋᴋᴌᴄ ᴍᴌᴕᴐ׳ṡ ᴐ׳ᴉ׳ᴓᴌᴋᴑ ᴃᴉᴃ 
ᴋר קᴑᴊקᴁᴋᴌᴊ רᴉקᴋᴇ׳ṡ ᴇᴌᴐᴌᴎᴜᴄ ᴍᴎᴃᴋᴌᴏᴃᴐ 
ᴏ ᴏᴌרᴌᴄ ᴎ׳ᴊᴌᴋᴐᴋᴃᴇṦ Әרᴎקᴐᴋקᴧ ᴏשᴧᴂᴚ 
ᴍᴌ ᴓקᴇᴐᴑ שᴜᴍᴌᴉᴋ׳ᴋᴋᴜᴔ ᴎרקᴌᴐ ᴓᴃᴇᴏᴃᴎᴑ׳ᴐᴏᴧ 
 ᴋᴐᴌᴊ׳ᴌᴇᴑᴊײ ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ׳ᴊ׳ᴏᴃᴏᴐ ש
ẊӘᴖ׳ᴋᴇק ᴂקᴧשᴃᴐ׳ᴉᴧẋ.

Ӊᴌתᴌשᴌᴎ ᴍᴌײᴍᴃᴏקᴋ ᴇᴌᴊᴍקᴋᴃ׳ᴄ Ẋӛקᴔקᴉᴃᴋ 
ӭᴋ׳ᴎײᴁᴃẋ ᴏ ᴍᴌײᴎᴧײᴕᴃᴇקᴊᴃ ᴃ ᴍᴌᴂשᴌᴉᴧ׳ᴐ 
ᴇᴌᴋᴐᴎᴌᴉᴃᴎᴌקשᴐᴚ ᴃᴔ ᴎרקᴌᴐᴑṡ ᴏᴋᴃᴁקᴐᴚ ᴃᴂ׳ײᴎᴁᴇᴃṡ 
ᴍᴌ׳ײײᴎᴁᴃקשᴐᴚ ׳רᴂᴌᴍקᴏᴋᴌᴏᴐᴚ ᴃ ᴇᴌᴊᴓᴌᴎᴐ 
ᴍᴎᴌᴁᴃקשᴋᴃᴧ ᴃ ᴎרקᴌᴐᴜ ᴎ׳ᴂᴃ׳ײᴋᴐᴌש Ṹᴁᴃᴉᴚᴖᴌשṹ 
ᴇᴌᴊᴍᴉ׳ᴇᴏק Ẋәᴎתײ׳ᴌᴎᴚ׳ ӎᴃᴊᴜẋṦ

Ӆ ᴇᴌᴊᴍקᴋᴃᴃ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ש ᴁᴃᴉᴌᴊ 
ᴇᴌᴊᴍᴉ׳ᴇᴏ׳ ᴇקᴋקᴉᴌᴊ ײᴉᴧ ᴍ׳ᴎשᴃᴕᴋᴜᴔ ᴌרᴎקᴘ׳ᴋᴃᴄ 
ᴏᴉᴑᴁᴃᴐ ᴐ׳ᴉ׳ᴓᴌᴋᴃ ᴡᴉ׳ᴇᴐᴎᴌᴋᴋקᴧ ᴍᴌᴕᴐת קᴌᴎᴧᴕ׳ᴄ 
ᴉᴃᴋᴃᴃ ᴍᴌ׳ײײᴎᴁᴇᴃ ᴏᴉᴑᴁרᴜ Service Desk . 
ӎקᴧשᴇᴃ ᴍᴎᴃᴋᴃᴊקᴦᴐᴏᴧ ᴏ ᶹ ᴑᴐᴎײ קᴌ ᶹ ׳שᴕ׳ᴎק 
ᴋק ᴎᴑᴏᴏᴇᴌᴊ ᴃ קᴋתᴉᴃᴄᴏᴇᴌᴊ ᴧᴂᴜᴇקᴔṦ 

ӛᴌתᴉקᴗ׳ᴋᴃ׳ ᴌר ᴑᴎᴌשᴋ׳ ᴌᴇקᴂקᴋᴃᴧ 
ᴑᴏᴉᴑת Ṹᴏᴌᴇᴎקᴘ׳ᴋᴋᴌ ẀӛӘӝӘӝṹṡ 
 ׳ᴊᴌ׳ᴋᴑ׳ᴃᴊ ׳ᴇᴐᴃᴇקᴌᴄ ᴍᴎשᴊᴃᴎᴌ ש
SLA (Service Level Agreement ), Ẁ
ᴡᴐᴌ ᴓᴌᴎᴊקᴉᴚᴋᴜᴄ ײᴌתᴌשᴌᴎ ᴊ׳ᴁײᴑ 
ᴂקᴇקᴂᴕᴃᴇᴌᴊ ᴃ ᴍᴌᴏᴐשקᴘᴃᴇᴌᴊ ᴑᴏᴉᴑתṡ 
ᴏᴌ׳ײᴎᴁקᴘᴃᴄ ᴌᴍᴃᴏקᴋᴃ׳ ᴑᴏᴉᴑתṡ 
ᴌרᴧᴂקᴋᴋᴌᴏᴐᴃ ᴍᴌᴏᴐשקᴘᴃᴇק ᴑᴏᴉᴑת 
ᴃ ᴏᴌתᴉקᴏᴌקשᴋᴋᴜᴄ ᴑᴎᴌ׳שᴋᴚ ᴇקᴕ׳ᴏᴐקש 
ᴍᴎײ׳ᴌᴏᴐשקᴉ׳ᴋᴃᴧ ᴑᴏᴉᴑתṦ
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ӛ ᴍᴌᴊᴌᴘᴚᴦ ᴎקᴂᴋᴜᴔ ᴍᴌײᴔᴌײᴌש ᴇ ᴍᴎᴃᴌᴎᴃᴐᴃᴂקᴖᴃᴃ 
ᴑᴏᴐᴎקᴋ׳ᴋᴃᴧ ׳ײᴓ׳ᴇᴐᴌש ᴎקᴂᴋᴌתᴌ ᴑᴎᴌשᴋᴧ ᴏᴉᴌᴁᴋᴌᴏᴐᴃ 
ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ᴌײᴋᴌשᴎ׳ᴊ׳ᴋᴋᴌ ᴎ׳ᴗ׳קᴐ ᴋ׳ᴏᴇᴌᴉᴚᴇᴌ 
ᴂקײקᴕ ײᴉᴧ ᴎקᴂᴋᴜᴔ תᴎᴑᴍᴍ ᴍᴌᴉᴚᴂᴌקשᴐ׳ᴉ׳ᴄ.

1Ṧ Ӛ׳ᴂᴃ׳ײᴋᴐᴜ ᴁᴃᴉᴌתᴌ ᴇᴌᴊᴍᴉ׳ᴇᴏק ᴍᴌᴉᴑᴕקᴦᴐ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴚ 
 ᴋᴜᴄשᴐᴃקᴎ׳ṡ ᴍᴌᴉᴑᴕᴃᴐᴚ ᴌᴍ׳ᴊ׳ᴉרᴘᴃᴐᴚ ᴌ ᴍᴎᴌרᴜᴏᴐᴎᴌ ᴏᴌᴌר
ᴌᴐᴇᴉᴃᴇ ᴃ קתᴎקᴋᴐᴃᴎᴌקשᴋᴋᴑᴦ ᴍᴌᴊᴌᴘᴚṡ ק ᴐקᴇᴁ׳ ᴌᴖ׳ᴋᴃᴐᴚ 
ᴇקᴕ׳ᴏᴐשᴌ ᴑᴏᴉᴑתṦ

ᶳṦ ӛᴌᴐᴎᴑײᴋᴃᴇᴃ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ᴃ ᴍᴌײᴎᴧײᴋᴜ׳ 
ᴌᴎקתᴋᴃᴂקᴖᴃᴃṡ ᴎרקᴌᴐקᴦᴘᴃ׳ ᴋק ᴌרᴛ׳ᴇᴐקᴔ ᴁᴃᴉᴌתᴌ 
ᴇᴌᴊᴍᴉ׳ᴇᴏק Ṹᴎק׳ᴉᴃᴂᴌקשᴋᴌ ש ᶲ-ᴄ ᴌᴕ׳ᴎײ׳ᴃ ᴍᴎᴌ׳ᴇᴐקṹṡ 
ᴃṹײ׳ᴎ׳ᴌ ᶳ-ᴄ ᴌᴕש ᴋᴌקשᴉᴃᴂᴌק׳ᴐ ᴎ׳ײᴑרᴋᴃᴧᴔ Ṹקײᴌᴓᴃᴏᴋᴜᴔ ᴂ ש
ᴐקᴇᴁ׳ ᴍᴌᴉᴑᴕקᴦᴐ שᴌᴂᴊᴌᴁᴋᴌᴏᴐᴚ ᴋקᴍᴎשקᴃᴐᴚ ᴂקᴧשᴇᴑṡ ᴎרקᴌᴐᴜ 
ᴍᴌ ᴇᴌᴐᴌᴎᴌᴄ רᴑײᴑᴐ שᴜᴍᴌᴉᴋ׳ᴋᴜ ש ᴑᴏᴐקᴋᴌשᴉ׳ᴋᴋᴜᴄ ᴏᴎᴌᴇṡ 
ᴃ ᴌᴖ׳ᴋᴃᴐᴚ ᴇקᴕ׳ᴏᴐשᴌ ᴑᴏᴉᴑתṦ

ᶴṦ ӛᴌᴐᴎᴑײᴋᴃᴇᴃ ᴑᴍᴎשקᴉ׳ᴋᴃᴧ ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ 
ᴊᴌתᴑᴐ ᴃᴋᴃᴖᴃᴃᴎᴌקשᴐᴚ ᴎ׳ᴊᴌᴋᴐᴋᴜ׳ ᴎרקᴌᴐᴜṡ 
ᴋᴌᴏᴐᴚṦשקᴃᴏᴍᴎ׳ᴎᴑᴁᴃᴉᴃ ᴋקᴋרᴊᴃ ᴌקᴏᴉᴃ ᴏ׳

ᶵṦ ӛᴌᴐᴎᴑײᴋᴃᴇᴃ ׳תᴋ׳ᴎקᴉᴚᴋᴜᴔ ᴍᴌײᴎᴧײᴕᴃᴇᴌש ש ᴏᴃᴏᴐ׳ᴊ׳ 
ᴐ׳ᴔᴋᴃᴕ׳ᴏᴇᴌתᴌ ᴌרᴏᴉᴑᴁᴃקשᴋᴃᴧ ᴌרᴛ׳ᴇᴐᴌש ᴎ׳ᴊᴌᴋᴐק 
ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ᴍᴌᴉᴑᴕקᴦᴐ ᴂקᴧשᴇᴃ 
ᴃ שᴜᴍᴌᴉᴋᴧᴦᴐ ᴎרקᴌᴐᴜ ᴍᴌ ᴋᴃᴊṡ ᴌᴍᴃᴎקᴧᴏᴚ ᴋק ᴂקײקᴋᴋᴜ׳ 
 ṡשᴋᴃᴇᴌײᴎᴑᴂᴇᴑ ᴏᴌᴐᴎᴑתקᴉᴧᴧ ᴂ׳ײ׳ᴏᴍᴎקᴜṡ ᴎשᴐᴃקᴋᴌᴎᴊ ׳ᴊ׳ᴏᴃᴏᴐ ש
ᴃᴋᴏᴐᴎᴑᴊ׳ᴋᴐᴜ ᴃ ᴊקᴐ׳ᴎᴃקᴉᴜṦ Ӝקᴇᴁ׳ ᴊᴌתᴑᴐ ᴃᴋᴃᴖᴃᴃᴎᴌקשᴐᴚ 
ᴎ׳ᴊᴌᴋᴐᴋᴜ׳ ᴎרקᴌᴐᴜṡ ׳ᴏᴉᴃ ᴏקᴊᴃ ᴌרᴋקᴎᴑᴁᴃᴉᴃ ᴋ׳ᴃᴏᴍᴎשקᴋᴌᴏᴐᴚṦ

ᶶṦ Әᴐ׳שᴐᴏᴐ׳שᴋᴋᴜ׳ ᴏᴌᴐᴎᴑײᴋᴃᴇᴃ ӝᴍᴎשקᴉ׳ᴋᴃᴧ ᴡᴇᴏᴍᴉᴑקᴐקᴖᴃᴃ 
ᴃ ᴎקᴂשᴃᴐᴃᴧ ᴃᴋᴓᴎקᴏᴐᴎᴑᴇᴐᴑᴎᴜ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ᴃᴊ׳ᴦᴐ 
 ᴌᴄײᴁקᴋᴃᴦ ᴇ׳ᴜᴍᴌᴉᴋש ᴖᴃᴃ ᴍᴌקᴄ ᴃᴋᴓᴌᴎᴊ׳ᴏש ᴌᴏᴐᴑᴍ ᴇᴌײ
ᴇᴌᴋᴇᴎ׳ᴐᴋᴌᴄ ᴂקᴧשᴇᴃ ᴍᴌ שᴏ׳ᴊ ᴍᴉקᴋᴌשᴜᴊ ᴃ שᴋ׳ᴍᴉקᴋᴌשᴜᴊ 
ᴎ׳ᴊᴌᴋᴐᴋᴜᴊ ᴎרקᴌᴐקᴊṦ 

ӗӃӡӃӕӦӗӏӓ ӘӜӉӊӕӃ ӭӓӛәӕӝӃӜӃӢӏӏṡ 
ӚӊӖӘӗӜӃ ӏ ӛӜӚӘӏӜӊӕӦӛӜӅӃ 
ӝәӚӃӅӕӊӗӏӳ ӭӓӛәӕӝӃӜӃӢӏӏ 
ӏ ӚӃӎӅӏӜӏӳ ӏӗӟӚӃӛӜӚӝӓӜӝӚӨ 
ẊӛӃӠӃӕӏӗ ӭӗӊӚӉӍӏẋ ӛӊӚӆӊӐ ӖӏӣӊӗӊӅṠ

Ẁәᴌᴉᴌᴊᴇק ᴂקᴊᴇ׳שײ ש קᴎᴃ ᴃ ᴏרᴌᴄ 
ᴋᴃᴧ Ẁ׳ᴁרקᴌᴏᴋײᴌש ᴊᴜ׳ᴏᴃᴏᴐ ׳ᴌᴐרקᴎ ש
ᴡᴐᴌ ᴋ׳ᴃᴏᴍᴎשקᴋᴌᴏᴐᴃ ᴏ ᴎקᴂᴋᴜᴊᴃ ᴑᴎᴌשᴋᴧᴊᴃ 
ᴎᴃᴏᴇײ קᴉᴧ ᴏᴌᴐᴎᴑײᴋᴃᴇᴌשṡ ײᴉᴧ ᴇᴌᴊᴍקᴋᴃᴃṦ

ӛᴉᴌᴊקᴋᴋᴜᴄ ᴂקᴊᴌᴇṡ ᴇᴌᴋ׳ᴕᴋᴌṡ ᴐᴎר׳ᴑ׳ᴐ 
 שᴋᴌקᴜᴏᴐᴎᴌᴄ ᴍᴌᴕᴃᴋᴇᴃṡ ᴋᴌ ᴌᴏᴐר
 ᴐᴏᴧ׳קשᴂᴜקᴋᴃᴧ ᴏᴇקשᴌײᴌᴎᴑרᴌᴌתᴏᴌᴏᴋᴌקᴌᴋײᴌש
ᴋק ᴁᴃᴂᴋ׳ᴌ׳רᴏᴍ׳ᴕ׳ᴋᴃᴃ ᴏᴌᴐ׳ᴋ ᴉᴦ׳ײᴄṡ 
ᴋᴑᴁᴋᴌ ׳ײᴄᴏᴐשᴌקשᴐᴚ ׳רᴂᴌᴐᴉקתקᴐ׳ᴉᴚᴋᴌṦ

Ӆ ᴏᴌתᴉקᴗ׳ᴋᴃᴃ ᴌר ᴑᴎᴌשᴋ׳ ᴌᴇקᴂקᴋᴃᴧ ᴑᴏᴉᴑת 
ᴌרᴌᴂᴋקᴕ׳ᴋᴜ ᴇᴎקᴄᴋᴃ׳ ᴏᴎᴌᴇᴃ ᴎתק׳ᴃᴎᴌקשᴋᴃᴧṦ  
әᴌשᴎ׳ᴁ׳ײᴋᴃ׳ ᴌײᴋᴌתᴌ ᴃᴂ ᴇ׳רקᴉ׳ᴄṡ ᴍᴃᴐקᴦᴘᴃᴔ 
ᴁᴃᴉᴌᴄ ײᴌᴊṡ ײᴌᴉᴁᴋᴌ רᴜᴐᴚ ᴑᴏᴐᴎקᴋ׳ᴋᴌ 
ᴋ׳ᴊײ׳ᴉ׳ᴋᴋᴌṡ ᴏרᴌᴄ ש ᴏᴃᴏᴐ׳ᴊ׳ ᴌᴐᴌᴍᴉ׳ᴋᴃᴧ Ẁ
ᴂק ᶳ ᴕקᴏק ᴃ ᴐṦײṦ 

әᴎᴃ שᴜᴧשᴉ׳ᴋᴃᴃ ᴏ׳ᴎᴚ׳ᴂᴋᴜᴔ ׳ײᴓ׳ᴇᴐᴌשṡ 
 ᴐᴏᴧ׳ᴑר׳ᴋᴃᴧ ᴇᴌᴐᴌᴎᴜᴔ ᴐᴎ׳ᴋקᴉᴧ ᴑᴏᴐᴎײ
ᴍᴎᴃשᴉ׳ᴕ׳ᴋᴃ׳ ᴏᴍ׳ᴖᴃקᴉᴃᴂᴃᴎᴌקשᴋᴋᴜᴔ 
ᴍᴌײᴎקᴂ׳ײᴉ׳ᴋᴃᴄṡ ᴋק ᴍᴌᴊᴌᴘᴚ ᴃᴋᴁ׳ᴋ׳ᴎקᴊ 
ᴍᴌײᴎᴧײᴋᴜᴔ ᴌᴎקתᴋᴃᴂקᴖᴃᴄ ᴍᴎᴃᴔᴌײᴃᴐ 
ᴑᴁײ ׳ᴎᴑתᴌᴄ ᴃᴋᴏᴐᴎᴑᴊ׳ᴋᴐ ᴌᴍᴎ׳ײ׳ᴉ׳ᴋᴃᴧ 
ᴍᴎᴃᴌᴎᴃᴐ׳ᴐק Ẁᴊקᴐᴎᴃᴖק ᴌᴖ׳ᴋᴇᴃ ᴎᴃᴏᴇᴌשṦ
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ӛᴃᴏᴐ׳ᴊק ᶲӛṠӜӘӏӚ ᶳ ӓӘӚә ᴃᴏᴍᴌᴉᴚᴂᴑ׳ᴐ 
ᴎקᴏᴗᴃᴎ׳ᴋᴋᴜש ׳ᴌᴂᴊᴌᴁᴋᴌᴏᴐᴃ ᴍᴉקᴋᴌשᴌ-
ᴍᴎײ׳ᴑᴍᴎײ׳ᴃᴐ׳ᴉᴚᴋᴜᴔ ᴎ׳ᴊᴌᴋᴐᴌש ṸәәӚṹṠ 
 ᴋᴋᴜᴔקײ ׳שᴌᴏᴋᴌ קᴐᴏᴧ ᴋ׳ᴓᴃᴇ ᴓᴌᴎᴊᴃᴎᴑקᴎת
ᴌ ᴓקᴇᴐᴃᴕ׳ᴏᴇᴌᴄ ᴋקᴎרקᴌᴐᴇ׳ ᴌרᴌᴎᴑײᴌקשᴋᴃᴧ 
ᴃ ᴍᴌ ᴋᴌᴎᴊקᴐᴃקשᴊ ᴃᴂ ᴐ׳ᴔᴍקᴏᴍᴌᴎᴐᴌשṦ 

ӆᴎקᴓᴃᴇ ᴊᴌᴁᴋᴌ ᴏᴌᴏᴐשקᴉᴧᴐᴚ שקᴐᴌᴊקᴐᴃᴕ׳ᴏᴇᴃ 
 ᴎᴑᴍᴍ ᴃת ᴉᴚᴋᴜᴔ׳ײᴂᴑṡ ᴌᴐקᴏᴎ שᴌשᴇᴐᴃק ᴔ׳ᴏש ᴉᴧײ
 ᴋᴃᴦṦקשᴌײᴌᴎᴑרᴐᴋᴌᴊᴑ ᴌ׳ṡ ᴍᴌ ᴇᴌᴋᴇᴎשᴌײᴃש

әᴉקᴋᴃᴎᴌקשᴋᴃ׳ ᴎ׳ᴊᴌᴋᴐᴌש שᴌᴂᴊᴌᴁᴋᴌ ש ᴉᴦרᴜᴔ 
ᴍ׳ᴎᴃᴌקײᴔṠ ᴋת קᴌײ ᴏ ᴍᴌᴊ׳ᴏᴧᴕᴋᴌᴄ ᴎקᴂרᴃשᴇᴌᴄṡ 
ᴋק ᴊ׳ᴏᴧᴖ ᴏ ᴎקᴂרᴃשᴇᴌᴄ ᴍᴌ ײᴋᴧᴊ ᴃ ᴍᴌ ײᴎᴑתᴃᴊ 
ᴍ׳ᴎᴃᴌקײᴊṦ Ӆ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ ᴓᴌᴎᴊᴃᴎᴑᴦᴐ 
52-ᴋ׳ײ׳ᴉᴚᴋᴜ׳ṡ 90  ׳ᴋᴜש׳ᴋײ-ᴃ ᶲᶵ ׳ᴋᴜש׳ᴋײ-
ᴍᴉקᴋ-תᴎקᴓᴃᴇᴃ ᴎרקᴌᴐṦ

Ӗ׳ᴔקᴋᴃᴂᴊ ᴏᴇᴌᴉᴚᴂᴧᴘת׳ᴌ ᴍᴉקᴋᴃᴎᴌקשᴋᴃᴧ, 
ᴎק׳ᴉᴃᴂᴌקשᴋᴋᴜᴄ ש ᶲӛṠӜӘӏӚ ᶳ ӓӘӚәṡ ᴍᴌᴂשᴌᴉᴧ׳ᴐ 
Ẋᴂקᴊᴌᴎקᴁᴃקשᴐᴚẋ רᴉᴃᴁקᴄᴗᴑᴦ ᴋ׳ײ׳ᴉᴦ 
ᴌᴐ Ẁרקᴎ ׳ᴓᴃᴇקᴎת-ᴋקᴋᴌᴊ ᴍᴉש׳ᴋײ-ᶲᶵ ש
ᴐקᴇᴃᴊ ᴌרᴎקᴂᴌᴊ שᴏ׳ ᴂקᴓᴃᴇᴏᴃᴎᴌקשᴋᴋᴜש ׳ ᴋ׳ᴊ 
ᴎרקᴌᴐᴜ ᴋ׳ ᴍᴌײᴉ׳ᴁקᴐ ᴇᴌᴎᴎ׳ᴇᴐᴃᴎᴌשᴇ׳ ᴃ ײᴌᴉᴁᴋᴜ 
 ᶹᶱỨṡ קᴊ ᴋ׳ᴕ ׳׳ᴋ׳ᴊ ׳ᴋᴜ ᴋ׳ᴜᴍᴌᴉᴋש ᴜᴐᴚר
ᴃᴔ שᴜᴍᴌᴉᴋ׳ᴋᴃ׳ ᴌᴐᴎקᴁ׳קᴐᴏᴧ ש ᴊᴌᴋᴃᴐᴌᴎ׳ KPI . 

әᴌײᴎᴧײᴕᴃᴇקᴊ ᴡᴐᴌ ᴑײᴌרᴋᴌ ײᴉᴧ תᴃרᴇᴌתᴌ 
ᴎקᴏᴍᴎ׳ײ׳ᴉ׳ᴋᴃᴧ ᴎרקᴌᴐṡ Ẋӛקᴔקᴉᴃᴋ ӭᴋ׳ᴎײᴁᴃẋ Ẁ
 ᴋᴇᴃ׳ᴋᴃᴧ ᴃ ᴌᴖ׳ᴜᴍᴌᴉᴋש ᴉᴧᴔ ᴇᴌᴋᴐᴎᴌᴉᴧ ᴃᴔ׳ᴖ ש
ᴡᴓᴓ׳ᴇᴐᴃשᴋᴌᴏᴐᴃ ׳ײᴧᴐ׳ᴉᴚᴋᴌᴏᴐᴃ ᴍᴌײᴎᴧײᴋᴜᴔ 
ᴌᴎקתᴋᴃᴂקᴖᴃᴄṦ


